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No. Aspects – Principles - Recommendations Comply or Explain
D.1.4. 
Recommendation 21:

Explanation:

The Public Company has policy on fulfillment of 
creditor rights.

The policy on fulfillment of creditor rights is used 
as a guideline in providing loan to creditor. The 
purpose of the policy is to maintain the fulfillment 
of right and maintain creditor trust in the Public 
Company. The policy includes consideration in 
making agreement, as well as follow-up in fulfilling 
the obligation of the Public Company to creditor.

The fulfilment of creditors’ rights at Bank Mandiri 
is stated in the loan agreement with creditor. 
The following creditors’ rights are stated in the 
agreement, among others:
1.	 Receive the audited financial statements;
2.	 Receive the loan progress/use report;
3.	 Receive late sanction on report submission;
4.	 Receive written notification, request, and 

approval

Remark: Comply
D.1.5. 
Recommendation 22:

Explanation:

The Public Company has the Whistleblowing 
System policy.

A well-developed Whistleblowing system policy 
will provide certainty of protection to witness or 
reporter for an indication of violation committed by 
employees or management of the Public Company. 
The implementation of the policy will have an 
impact on establishing a culture of good corporate 
governance. The Whistleblowing system policy 
includes, among others, type of violations that can 
be reported through the Whistleblowing system, 
complaint procedure, protection and guarantee 
of the confidentiality of the reporter, handling 
procedure for received complaints, parties that 
managing the complaints, and the results and 
follow-up of complaints handling.

1.	 Implementation of the Whistleblowing system 
at Bank Mandiri is called the Letter to CEO 
(LTC). LTC is a facility for reporting fraud 
or indications of fraud from Bank Mandiri 
employees and stakeholders to the President 
Director with an emphasis on disclosure of 
complaints to increase the effectiveness of the 
implementation of the internal control system 
within Bank Mandiri.

2.	 Bank Mandiri’s LTC has been implemented 
since 2009 with the LTC arrangement in the 
Letter to CEO (LTC) Technical Operational 
Manual which is continuously updated with the 
latest update on 15 December 2021.

3.	 Since its revitalization in 2018, LTC management 
has involved independent parties to provide a 
safe-environment that encourages employees 
and stakeholders to dare to report. The 
reporter can include his complete identity or 
anonymously (the identity is only known by 
independent parties).

4.	 Submission of LTC reports can be submitted 
through the following media:
Website https://whistleblowing.tips/wbs/@
bmri-lettertoceo
-	 Email to bmri-lettertoceo@rsm.id
-	 Letter to POBOX 1007 JKS 12007
-	 SMS and WA to 0811-9007777

Remark: Comply
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