
MANAGEMENT DISCUSSION 
& ANALYSIS

PT BANK MANDIRI (PERSERO) TBK382

No Related Party due to Ownership and/or 
Management Nature of the Relationship

13 PT Mulia Sasmita Bhakti Controlled by Dana Pensiun Bank Mandiri 3
14 PT Krida Upaya Tunggal Controlled by Dana Pensiun Bank Mandiri 4
15 PT Wahana Optima Permai Controlled by Dana Pensiun Bank Mandiri 4
16 Cooperative for Employee Healthcare and 

Retiree (Mandiri Healthcare)
Significantly influenced by Bank Mandiri

Related Party Relationship with 
Government Entities
The nature of transactions with 
related parties of Government 
entities includes demand deposits 
with other banks, placements 
with other banks, securities, 
Government bonds, other 
receivables – trade transactions, 
derivative claims, loans, consumer 
financing receivables, acceptance 
claims, derivative liabilities, 
customer deposits, deposits from 
other banks, acceptance liabilities, 
liabilities for securities sold under 
a repurchase agreement, securities 
issued, loans received, loans and 
subordinated securities, unused 
credit facilities, bank guarantees, 
ongoing irrevocable letters of 
credit and standby letters of credit. 
In conducting its business activities, 
the Group also makes transactions 
to purchase or use services such as 
telecommunication fees, electricity 
costs, and other costs with related 
parties of Government entities.

[Table regarding State-Owned 
Enterprises, Social Security 
Institutions, Financial Institutions is 
provided in the Audited Financial 
Report Note 57 attached to this 
Annual Report].

Management or key personnel 
relationship of Bank Mandiri
Salaries and allowances, bonuses 
and profit-sharing, long-
term benefits for the Board of 
Commissioners, Directors, Audit 
Committee and Risk Monitoring 
Committee, Sharia Supervisory 
Board, and Senior Executive Vice 
President and Senior Vice President 
(Note 50) for the year ended 31 
December 2021 and 2020 were 
Rp1,376,923 and Rp1,474,543 
or 2.80% and 3.31% of the total 
consolidated other operating 
expenses, respectively.

Arm’s Length Nature of and 
Reasons for the Transactions 
All transactions made in 2021 
were conducted in an arm’s length 
manner conforming with normal 
commercial terms. The arm’s length 
nature of transactions with related 
parties or having conflicts of 
interest were conducted in an arm’s 
length manner conforming with the 
laws and regulations. Transactions 
were made due to the needs of 
Bank Mandiri and were considered 
free from conflicts of interest. In 
2021, there were no related party 
transactions requiring approval 
from the GMS.

Realization of Related Party 
Transactions
Balance details of transactions with 
related parties as of 31 December 
2021 and 2020 are provided in the 
Audited Financial Report Note 57 
attached to this Annual Report.

REVIEW MECHANISM 
POLICIES FOR 
TRANSACTIONS AND 
COMPLIANCE WITH 
RELEVANT RULES AND 
REGULATIONS

Bank Mandiri has internal 
policies related to transactions 
having conflicts of interest and/
or transactions with affiliates and 
transactions with related parties. 
For lending transactions having 
affiliated and related in nature, 
such lending transactions shall 
obtain approval from the Board of 
Commissioners. 
 
Policies for providing funds to 
related parties shall conform with 
the prevailing general procedures 
for providing funds and must 
continue to provide an arm’s length 
profit for Bank Mandiri and such 
provision must also obtain approval 
from the Board of Commissioners.
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