
Investor Relations

In order to provide fast and accurate information and become a 
media link between companies and capital market players, the 
Company has formed a work unit called Investor Relations. With 
the provision of accurate and accurate data, it is expected  to be 
able helping capital market players in the investment decision-
making process in the Company including to instill perceptions 
and expectations in the eyes of investors and potential investors 
regarding the Company’s strategy, operational performance 
and financial performance. 

The duties and responsibilities of Investor Relations include:
1. Communicating the Company’s performance and strategy 

to analysts and investors in order to achieve a reasonable 
and optimal valuation of Bank Mandiri’s shares in the long 
term.

2. Managing the resources needed and coordinate activities 
related to investor relations.

3. Representing the Company’s management in meetings 
with analysts and investors, either one-on-one or public 
presentation sessions to communicate opinions, attitudes 
and reactions to company issues and provide strategic 
feedback for the Company’s management.

4. Increasing the effectiveness of activities  Investor Relations 
is measured through research coverage from sell side 
analysts, accuracy of factual information in analyst 
research, geographical coverage and quality of institutional 
shareholder lists.

5. Reviewing the pattern of sales and share ownership of the 
Company including managing and developing investor 
databases and contact reports.

6. Maintaining transparency, accuracy and timeliness of 
disclosure of relevant information to capital market players.

The contacts for Bank Mandiri Investor Relations are as 
follows: Investor Relations

Investor Relations Group
Plaza Mandiri 1st Floor
Jl. Jenderal Gatot Subroto Kav. 36-38
Jakarta 12190 Indonesia
Tel: 021 524 5085 
Email:  ir@bankmandiri.co.id 
Website: https://www.bankmandiri.co.id/web/ir

Investor Relations Activity 2018

No. Type of activity Total Description Location

1. Investor Conference 12 times Conference related to Company performance 
updates

New York, Hong Kong, 
Singapore, Jakarta

2. Non-Deal Roadshow 7 times Meeting at the Shareholders office location to 
update the Company’s performance USA, Canada, UK, Jakarta

3. Branch Visits 2 times Mentoring of Investor Visits to Regular Branch 
Offices and Micro Branch Offices Banjarmasin, Surabaya

4. Quarterly Earnings Call/ Analyst Meeting 4 times Presentation of quarterly financial performance 
reports to investors and analysts Jakarta

Press Release

One form of information dissemination of Bank Mandiri to the public is by conducting press releases. The press 
release aims to describe the activities or events that occur. During 2018, press releases rolled out by Bank Mandiri 
included:
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