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Corporate Social Responsibilities
Related o Employment, and
Occupational Health and Safety

Policies

Human resources are an asset for Bank Mandiri, therefore the
interests of its employees are the main priority that must be

met. Bank Mandiri has a policy to provide equal treatment for all
employees in terms of job opportunities, remuneration, and training

and development.

Bank Mandiri also has a policy to provide a safe and comfortable work

environment. The internal policy on Occupational Safety and Health

(OSH) specified in several company documents, such as:

«  Standard Operating Guidelines for Business Continuity
Management (BCM)
These are guidelines to prepare Bank Mandiri to deal with and
protect itself against potential catastrophic financial and non-
financial losses as a result of disasters. These standard operating
guidelines, among others, set out potential risks that may occur
in Bank Mandiri, the causes, and ways to deal with them. These
standard operating guidelines take effect as of June 8, 2017.

«  Operating Technical Guidelines for the Emergency Response Plan
(ERP)
These guidelines are one of the BCM components that serve as
guidelines to safeguard security and safety of all employees,
customers, and third parties in the event of disruption/disasters,
including rescue of important data and assets of the Bank. ERP
procedures focus on measures to protect and save lives. These
operating technical guidelines take effect as of September 4,
2013.

In addition, in an effort to minimize the risks to work safety at Bank
Mandiri, the Operating Technical Guidelines for the Emergency
Response Plan (ERP) has been developed which are one of the
Business Continuity Management (BCM) components that serve

as guidelines to safeguard security and safety of all employees,
customers, and third parties in the event of disruption/disasters
around Bank Mandiri’s work environment, including the rescue of the

Bank’simportant data and assets.

Targets of the Activities

In relation to the employment, and occupational health and

safety practices foremployees throughout 2017, Bank Mandiri has

established several targets to be achieved, which include:

« ensuring employee welfare in accordance with applicable
regulations and as set forth in the Collective Labor Agreement;

« ensuring gender equality in terms of work opportunity as well as
equal opportunities to attend training for all employees;

« improving the healthcare facilities scheme for employees and

creating a decent and secure workplace for all employees of the

Company.
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