
Referensi POJK  
dan Indeks Isi GRI Standar [102-55] 

POJK Reference and Standard GRI Content Index [102-55]

Referensi silang GRI Standard & POJK
GRI Standard & POJK References

Pengungkapan
Disclosure

Halaman dan/ URL
Page numbers & URLs

GRI 101: Landasan 2016
GRI 101: Foundation 2016

Pengungkapan Umum 
General Disclosures

GRI 102: Pengungkapan Umum 2016
GRI 102: General Disclosures 2016

102-1 Nama organisasi Name of the organization 23

102-2 Kegiatan, merek, produk, dan jasa 
 Activities, brands, products, & services

23

102-3 Lokasi kantor pusat Location of headquarters 23

102-4 Lokasi operasi Location of operations 23

102-5 Kepemilikan dan bentuk hukum Ownership and legal form 23

102-6 Pasar yang dilayani Markets served 23

102-7 Skala organisasi Scale of the organization 24

102-8 Informasi mengenai karyawan  Information on employees 50

102-9 Rantai pasokan Supply chain 47

102-10 Perubahan signifikan Significant changes 24

102-11 Pendekatan atau Prinsip Pencegahan 
              Precautionary Principle or approach

28

102-12 Inisiatif eksternal External initiatives 24

102-13 Keanggotaan asosiasi Membership of associations 25

102-14 Pernyataan dari pembuat keputusan senior 
             Statement from senior decision-maker

7

102-16 Nilai, prinsip, standar, dan norma perilaku 
              Values, principles, standards, and norms of behavior 

21

102-18 Struktur tata kelola Governance structure 26

102-40 Daftar kelompok pemangku kepentingan 
             List of stakeholder groups 

30

102-41 Perjanjian perundingan kolektif 
              Collective bargaining agreements

22

102-42 Mengidentifikasi dan memilih pemangku kepentingan 
              Identifying and selecting stakeholders 

30

102-43 Pendekatan terhadap keterlibatan pemangku kepentingan 
              Approach to stakeholder engagement

30

102-44 Topik utama dan masalah Key topics and concerns 30

102-45 Entitas yang termasuk dalam laporan keuangan konsolidasi 
             Entities included in the consolidated financial statements 

14

102-46 Menetapkan isi laporan dan Batasan topic 
             Defining report content and topic Boundaries 

15

102-47 Daftar topik material List of material topics 18

102-48 Penyajian kembali informasi Restatements of information 14

102-49 Perubahan dalam pelaporan Changes in reporting 17
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102-50 Periode pelaporan Reporting period 14

102-51 Tanggal laporan terbaru Date of most recent report 14

102-52 Siklus pelaporan Reporting cycle 14

102-53 Kontak Contact 14

102-54 Kesesuaian dengan Standar GRI
              In accordance with the GRI Standards

14

102-55 Indeks isi GRI GRI content index 14

102-56 Assurance oleh pihak eksternal External assurance 14

POJK 51/OJK.03/2017 2. Ikhtisar kinerja aspek keberlanjutan 
    An overview of the sustainability performance aspect

5

5.a  Tugas bagi Direksi dan Dewan Komisaris terkait kinerja   keberlanjutan 
Board of Directors and Board of Commissioners duties on sustainable finance

26

5.b  Pengembangan kompetensi anggota Direksi  terkait keuangan berkelanjutan 
Competencies development carried out on members of the Board of Directors 
regarding to sustainable finance

27

5.c  Penjelasan mengenai prosedur Perusahaan Publik dalam mengendalikan risiko 
keuangan berkelanjutan 
Financial Services Institution procedures in controlling the risk of sustainability

28

5.e  Permasalahan terkait kinerja keuangan berkelanjutan 
Issues related to sustainability performance

28

6.a  Kegiatan membangun budaya keberlanjutan di internal Perusahaan Publik 
 Activities to build a sustainability culture in the internal Financial Services Institution

21

6.f.2 Jumlah dan persentase produk dan jasa yang sudah dievaluasi keamanannya bagi 
pelanggan 

 Number and percentage of products and services that have          been evaluated for 
the customer’s safety

40

6.f.3  Dampak positif dan dampak negatif yang ditimbulkan dari   Produk dan/atau Jasa 
dan proses distribusi 

 Positive and negative impact of Product and/or Services and distribution process

43

Topik Material
Material Topics

Kinerja Ekonomi
Economic Performance

GRI 103: Pendekatan Manajemen 2016
GRI 103: Management Approach 2016

103-1 Penjelasan topik material dan Batasannya 
Explanation of the material topics

18

103-2 Pendekatan manajemen dan komponennya 
 The management approach and its components

18

103-3 Evaluasi pendekatan manajemen  
 Evaluation of the management approach

18

GRI 201: Kinerja Ekonomi 2016
GRI 201:
Economic Performance 2016

201-1 Nilai ekonomi langsung yang dihasilkan dan didistribusikan 
 Direct economic value generated and distributed

38

Produk
Product

GRI 103: Pendekatan Manajemen 2016
GRI 103: Management Approach 2016

103-1 Penjelasan topik material dan Batasannya 
 Explanation of the material topics

18

103-2 Pendekatan manajemen dan komponennya 
 The management approach and its components

18

103-3 Evaluasi pendekatan manajemen  
 Evaluation of the management approach

18

G4 Petunjuk DMA untuk sektor spesifik 
G4 Sector Spesific Guidance for DMA

FS1 Policies with specific environmental and social components applied to business lines
 Kebijakan dengan Komponen Lingkungan dan Sosial yang Spesifik Diterapkan pada 

Lini Bisnis

46

FS2  Procedures for assessing and screening environmental and social risks in business 
lines

 Prosedur dengan Komponen Lingkungan dan Sosial yang Spesifik Diterapkan pada 
Lini Bisnis

24

FS3  Processes for monitoring clients’ implementation of and compliance with environ-
mental and social requirements 

 Proses untuk Memantau Pelaksanaan dan Kepatuhan Klien Terhadap Persyaratan 
Lingkungan dan Sosial 

24
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FS4  Process(es) for improving staff competency to implement the environmental and 
social policies and procedures as applied to business lines

 Proses untuk Meningkatkan Kompetensi Staf dalam Menerapkan Kebijakan dan 
Prosedur Lingkungan Sosial

27

FS5 Interactions with business partners regarding environmental and social risks and 
opportunities

 Interaksi dengan Klien / Investor / Mitra Bisnis Mengenai Risiko dan Peluang Lingkun-
gan dan Sosial

34

G4 Suplemen Sektor Layanan Keuangan 
2013
G4 Financial Services Sector Supple-
ments 2013

FS6  Percentage of the portfolio for business lines by specific region, size and by sector 
 Persentase Portofolio untuk Bidang Usaha berdasarkan Daerah, Ukuran dan Sektor

45

FS7  Monetary value of products and services designed to deliver a specific social benefit
 Nilai Moneter Produk dan Layanan yang Ditinjau untuk Memberikan Manfaat Sosial

44

FS8  Monetary value of products and services designed to deliver a specific environmental 
benefit

 Nilai Moneter Produk dan Layanan yang Ditinjau untuk Memberikan Manfaat 
Lingkungan Khusus 

46

POJK 51/OJK.03/2017 6.b.1  Perbandingan target dan kinerja produksi, portofolio, pembiayaan, pendapatan 
dan laba rugi 

 Comparison of targets and performance of production, portfolio, financing, 
income and profit and loss

44

6.f.4  Jumlah produk yang ditarik kembali dan alasannya 
 Number of products withdrawn and the reason

23

Inklusi Keuangan dan Pengembangan Teknologi
Financial Inclusion and Technology Development

GRI 103: Pendekatan Manajemen 2016
GRI 103: Management Approach 2016

103-1 Penjelasan topik material dan Batasannya 
 Explanation of the material topics

19

103-2 Pendekatan manajemen dan komponennya 
 The management approach and its components

19

103-3 Evaluasi pendekatan manajemen  
 Evaluation of the management approach

19

GRI 203: Pengaruh Ekonomi Tidak 
Langsung 2016
GRI 203: Indirect Economic Impacts 2016 

203-1 Investasi infrastruktur dan dukungan layanan
 Infrastructure investments and services supported

43

POJK 51/OJK.03/2017 6.c.1  Komitmen Perusahaan untuk memberikan produk dan/atau jasa yang setara bagi 
konsumen

 The Company’s commitment to provide products and/or services equivalent to 
consumers  

29

6.e.2  Kegiatan atau wilayah operasional yang menghasilkan dampak literasi dan inklusi 
keuangan

 Activities or operational areas that have an impact to the literacy and financial 
inclusion 

29

Komunitas Lokal
Local Communities

GRI 103: Pendekatan Manajemen 2016
GRI 103: Management Approach 2016

103-1 Penjelasan topik material dan Batasannya 
 Explanation of the material topics

19

103-2 Pendekatan manajemen dan komponennya 
 The management approach and its components

19

103-3 Evaluasi pendekatan manajemen  
 Evaluation of the management approach

19

GRI 413: Komunitas Lokal 2016
GRI 413: Local Communities 2016

413-1 Operasi yang melibatkan komunitas, menguji dampak sosial  dan program pengem-
bangan masyarakat
Operations with local community engagement, impact assessments, and develop-
ment programs

56

POJK 51/OJK.03/2017 6.c.3.b  Mekanisme dan jumlah pengaduan masyarakat yang diterima dan ditindaklan-
juti 

 The mechanism and number of public complaints received and acted upon

56

Perlindungan Informasi Nasabah 
Protection of Customer Information

GRI 103: Pendekatan Manajemen 2016
GRI 103: Management Approach 2016

103-1 Penjelasan topik material dan Batasannya 
 Explanation of the material topics

19

103-2 Pendekatan manajemen dan komponennya 
 The management approach and its components

19

103-3 Evaluasi pendekatan manajemen  
 Evaluation of the management approach

19

Melestarikan Lingkungan 
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GRI 418: Privasi Nasabah 2016
GRI 418: Customer Privacy 2016

418-1 Pengaduan yang berdasar mengenai pelanggaran terhadap privasi pelanggan dan 
hilangnya data pelanggan

 Substantiated complaints concerning breaches of customer privacy and losses of 
customer data

54

POJK 51/OJK.03/2017 6.f.5  Survei kepuasan pelanggan 
 Survey of customer satisfaction

57

Ketenagakerjaan
Employment

GRI 103: Pendekatan Manajemen 2016
GRI 103: Management Approach 2016

103-1 Penjelasan topik material dan Batasannya 
 Explanation of the material topics

19

103-2 Pendekatan manajemen dan komponennya 
 The management approach and its components

19

103-3 Evaluasi pendekatan manajemen  
 Evaluation of the management approach

19

GRI 401: Kepegawaian 2016
GRI 401: Employment 2016

401-1 Perekrutan karyawan baru dan pergantian karyawan 
New employee hires and employee turnover

51

POJK 51/OJK.03/2017 6.c.2.a  Kesetaraan kesempatan bekerja dan ada atau tidaknya tenaga kerja paksa dan 
tenaga kerja anak

 Equality of employment opportunities and the presence or absence of forced 
labor and child labor

53

6.c.2.c  Lingkungan bekerja yang layak dan aman
 Decent and safe working environment

53

6.c.2.b  persentase remunerasi pegawai tetap di tingkat terendah terhadap upah mini-
mum regional

 Percentage of permanent employee remuneration at the lowest level against 
the regional minimum wage

53

6.c.2.d  Pelatihan dan pengembangan kemampuan pegawai 
 Training and education for employees

52

POJK 51/OJK.03/2017 6.e.4.b  Pengurangan emisi Reduction of emission 64

6.d.1 Biaya Lingkungan Hidup yang dikeluarkan
 Environmental costs incurred

72

6.d.2 Penggunaan material yang ramah lingkungan, misalnya jenis material daur ulang
 Use of environmentally friendly materials, such as recycled material

65

6.d.3.a Jumlah dan intensitas energi yang digunakan
              Number and intensity of energy

62

6.d.3.b  Efisiensi energi, termasuk penggunaan sumber energi terbarukan
Energy efficiency, including the use of renewable energy sources

64

6.e Kinerja Lingkungan Hidup bagi LJK yang proses bisnisnya berkaitan langsung dengan 
Lingkungan Hidup
Environmental Performance for financial services institution whose business pro-
cesses are directly related to the Environment

72

6.e.2  Kegiatan atau wilayah operasional yang menghasilkan dampak lingkungan hidup 
 Activities or operational areas that have an impact to the surrounding environ-

ment

40

6.e.3.a  Dampak dari wilayah operasional yang dekat atau berada di daerah konservasi 
 Impacts of operational areas that are near or in conservation area

43

6.e.3.b  Upaya konservasi keanekaragaman hayati 
 Efforts to conserve biodiversity 

71

6.e.4.a  Jumlah dan intensitas emisi berdasarkan jenisnya 
 Number and intensity of emissions by type

64

6.e.5.a  Jumlah limbah dan efluen yang dihasilkan berdasarkan jenis 
 The amount of waste and effluent produced by type

65

6.e.5.b  Mekanisme pengelolaan limbah dan efluen 
 Waste and effluent management mechanisms

63

6.e.5.c  Tumpahan yang terjadi (jika ada) Spill occurring (if any) NR

6.e.6  Jumlah dan materi pengaduan Lingkungan Hidup yang diterima dan diselesaikan  
Number and material of the environment complaints received and completed

55
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Memperkokoh Keberlanjutan Ekonomi 
Strengthening The Economic Sustainabily

Membentuk Sumber Daya Manusia Unggul 
Aspiring to Excellent Human Capital

76

PT Bank Mandiri (Persero) Tbk | Laporan Keberlanjutan 2017


