Human
Capital

Company Management Discussion
Profile and An

Inimplementing the functions and duties of each department, the coordination and supervisory is directly carried out by Corporate Secretary.
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FUNCTIONS AND DUTIES OF CORPORATE SECRETARY e. Theimplementation of orientation program to companies
for the Board of Directors and/or Board of Commissioners.
In reference to Article 5 of Financial Services Authority Number 35/ 4. Asaliaison among the Issuer and the shareholders, Financial

POJK.04/2014 concerning Corporate Secretary of Issuer and Public Services Authority and other stakeholders.

Companies, the functions of Corporate Secretary are to carry out In line with the said Financial Services Authority Regulation, the
duties which include: Corporate Secretary of Bank Mandiri also has policies and Standard
1. Followingthe development of capital market especially the Guidelines as the basis for the Corporate Secretary to carry out its
applicable laws and regulations of capital market. functions and duties, which are among others:
2. Providing suggestions to the Board of Directors and the Board 1. Bank’s activities as Public Company:
of Commissioners to comply with the provisions of the laws and a. Toimplementinformation disclosure including reporting to
regulation of capital market. Regulators in relation to the Bank’s status as public listed
3. Assisting the Board of Directors and Board of Commissioners in company.
the implementation of corporate governance which include: b. Toconvene and prepare documentations of General Meeting

a. Thedisclosure of information to public, as well as the of Shareholders.

information availability in the Issuer’s website; C.

The submission of reports to Financial Services Authority in
timely manner;

The convention and documentation of General Meeting of
Shareholders;

The convention and documentation of Board of Directors

and/or Board of Commissioners meeting; and

To prepare reporting in accordance with other laws and
regulations under the authority of Corporate Secretary.

To manage the administration of the shareholders of Bank
Mandiri.

To conduct other activities related to Corporate Action and/

or other disclosure of information.
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f.

Corporate
Governance

To carry out compliance function of the Bank with the

regulations of capital market.

2. Corporate Communication Activities

a.

To determine policies and strategies of Corporate
communication together with Marketing Communication
Agency including:

1) To determine regulations concerning the conduct of
communications.

2) Todetermine brand image and brand positioning.

To conduct communication activities in corporate manner

to corporation’sinternal and external stakeholders, among

others:

1) Toworkonthe news and advertisements in mass media
including online media.

2) Toconduct anticipative and corrective actions on every
mews and advertisement in mass media including online
media.

3) Tosupport Customer Care Agency and other working
units related to the settlement of customer’s complaints.

4)  Toconduct management on Portal and Website of the
Bank together with Marketing Communication Agency,
Products and Services Management Agency and
Information Technology Agency.

5) To conduct risk management function including
identification process, measurement, monitoring and

controlling of reputation risk management.

Profile of Corporate Secretary

Place Date of Birth
Age

Citizenship
Domicile
Education

Certification

Corporate Secretary

Element of Appointment

cial Responsibility >0JK Regulation and ARA Criteria forma

c. Toconductand carry out certain activities (events/
programs/sponsorships) as an implementation of
communication strategy in corporate manner and
management of reputation/reputation risk.

Secretariat Activities

a. Toconvene and prepare documentations of Board of
Directors and Board of Commissioners Meeting.

b. Toadminister corporate documents including to stipulate
or determine regulations concerning correspondence and
corporate documents management.

c. Tocarryoutactivities to support functions and working
activities of the Board of Commissioners, Board of Directors
and SEVP.

Corporate Social Responsibility Activities

a. Todetermine strategies and to carry out Corporate Social
Responsibilities Activities.

b. Tocarryoutothersimilar activities either in the form of
government program implementation or with cooperation
with third parties such as Partnership and Community
Development Program and provision of charity and donation
in relation to natural disasters.

Security Activities

To carry out security activities that purports to support

the smoothness and order of Banks’ operational activities

including to arrange and determine regulations concerning the

implementation of Bank’s security.

:June 2, 1961

: 56 Years

:Indonesian citizen

: Jakarta

. Bachelor degree in Management from University of Indonesia in 1987

Job History: Prior to joining Bank Mandiri, he had a career in PT Bank
Mutiara, Tbk from February 2010 to September 2014 as Division Head
of Corporate Secretary and a career in PT Daria Dharma from 2005 to
January 2010 as Operations Director.

:He joined Bank Mandiri in 2014 and served as Corporate Secretary based

on SEVP Decree No. KEP.SEVP / 272/2014 dated September 30, 2014.

:He has been awarded the Level 1 Risk Management Certification held by

the Banking Profession Certification Institute in 2012 and has followed
the Refreshment held by BARa Risk Forum in 2016.
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