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The Position Of Internal Audit In The Organization Structure
Internal Audit in the organization is under the Directorate level and is directly responsible to the President Director and can communicate with 

the Board of Commissioners through Audit Committee. Since 18 December 2014, Internal Audit has 3 Groups whose divisions are adjusted to the 

business strategy of Bank Mandiri, namely Wholesale & Corporate Center Audit Group, Retail Audit Group and IT Audit Group. Moreover, Internal 

Audit also has 2 Departments directly responsible to Chief Audit Executive (CAE), namely Investigation Audit Department and Quality Assurance 

Department.

Profile of Head of Internal Audit

Age		  : 52 Years old
Citizenship:		  : Indonesian citizen
Domicile		  : Depok

Education	 : Bachelor degree in Agricultural Industrial Engineering from the Bogor 
Agricultural University in 1988.

Job History	 :	 - Has served as Assistant Marketing Officer (1990), Marketing Officer 
(1993), Regular Instructor (1997), Senior Officer Support Function 
(1999), Group Head CRM-MOL Risk (2000), Group Head Logistic 
(2001), Department Head of Asset Maintenance and Warehouse 
(2004), Department Head Credit Operations (2004-2005), Group Head 
Compliance (2006-2010), Group Head Procurement and Fixed Asset 
(2010) -2014), Group Head of Human Capital and Services (2014-2015).- 
He joined Bank Mandiri in 1999 as Senior Officer Support Function and 
last served as Group Head of Human Capital and Services.

Element of Appointment	 :	 Since 2015 he has been Senior Executive Vice President / SEVP Internal 
Audit based on Directors Decree No. Section 1. KEP.DIR / 095/2015 
dated March 26, 2015.

Certification	 :	 Risk Management Certification Board Level 5
Mustaslimah
Senior Executive Vice President/ 
SEVP Internal Audit

The Party Who Appoints and Terminate the Head of Internal 
Audit
Chief Audit Executive (CAE) is appointed and terminated by and is directly 

responsible to President Director subject to the approval of the Board of 

Commissioners or Audit Committee and afterwards reported the Financial 

Services Authority (OJK).

Internal Audit Charter
Internal Audit has and Internal Audit Charter authorized by President 

Director and President Commissioner of Bank Mandiri with the latest 

revision dated 17 December 2015, Internal Audit Charter provides the 

guidelines on the purposes, positions, authorities, responsibilities 

and scope of work of internal audit. The position, authorities and 

responsibilities formally stated in Internal Audit Charter are in line with 

Bank Indonesia Regulation concerning the implementation of Standard of 

the Implementation of Bank Internal Audit Functions (Standar Pelaksanaan 

Fungsi Audit Internal Bank /SPFIB) and Decree of Chairman of Capital 

Market Supervisory Agency and Financial Institutions (Badan Pengawas 

Pasar Modal dan Lembaga Keuangan) concerning the Establishment 

and Guidelines of the Preparation of Internal Audit Unit Charter and 

best practices which refer to IPPF (International Professional Practice 

Framework) Standard by IIA (The Institute of Internal Auditor).

Duties and Responsibilities of Internal Audit
Duties and responsibilities of Internal Audit are:

1.	 To plan and carry out internal audit activities emphasizing on 

the high risks subjects/activities  and to evaluate the existing 

procedure/control system to obtain the assurance that the 

purposes and targets of the Bank can be achieved optimally and 

sustainably.

2.	 To carry out the steps on digging information (investigation), to 

report, and deliver recommendations/conclusions regarding 

fraud to the Management.

3.	 To develop and implement program to evaluate and improve the 

quality of Internal Audit.

4.	 To provide recommendations on the audit result and to monitor 

the follow-ups of the outcome of internal audit activities and 

investigation activities.

5.	 To cooperate wiht Audit Committee in carrying out supervisory 

functions.

6.	 To coordinate its activities with external audit activities and 

other assurance provider units/functions, in order to achieve 

comprehensive and optimized audit result. The coordination can 

be done through periodic meetings to discuss on the matters 

considered important for both parties.
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