
Information
on The 
Website
Due to the enforcement of Financial 
Services Authority (OJK) regulation 
No.8/POJK.04/2015 on issuer or public 
company’s website , therefore on the 
Company’s official website, i.e.http://
www.bankmandiri.co.id Bank Mandiri 
contains its website with various current 
information, such as:

24 Hour Service
This bar menu contains information 
about the bank’s features and services, 
the procedure of registration, Frequently 
Asked Questions related to Mandiri Online, 
Mandiri Business Internet, Mandiri SMS, 
Mandiri call, Mandiri Clickpay, and Mandiri 
ATM.

Consumer Banking
This bar menu contains information 
about the products and services provided 
by Bank Mandiri for Consumer Banking 
costumers such as Mandiri Savings, 
Mandiri Giro Account, Mandiri Time 
Deposit, Mandiri Debit, Mandiri e-Cash, 
Mandiri e-Money, Mandiri Credit Card, 
Mandiri Consumer Credit, Mandiri Priority 
Service, Investment Product, and Bank 
Assurance.

SMEs
This bar menu contains information about 
types of credit facilities for businesses and 
financial products by Bank Mandiri for 
SME customers in two categories; Business 
Banking and Micro Banking. In addition, 
this menu also contains information 
about partnership programs provided by 
the Bank, the addresses of credit service 
offices, and the address of business 
banking offices network of Bank Mandiri.

Commercial Banking
This bar menu contains information 
about products and services provided by 
Bank Mandiri for Commercial Banking 
customers, such as Financing, Trade 
Finance and Services, Special Financing, 
Cash Management, Financial Products, 
and other services.

Corporate Banking
This bar menu contains information about products and services offered by Bank Mandiri for 
Corporate Banking and Institutional Banking customers, such as Financing, Trade Finance and 
Services, Financial Products, Syndication, Cash Management, Other Services and information 
on the List of Addresses of Corporate Banking and Institutional Banking Offices.

Treasury and Financial Institutions
This bar menu contains information about products, procedures, and requirements of 
transactions and the Office Networks for Treasury, Financial Institution, and Capital Market 
Services.

GCG
This bar menu contains information about the GCG practices carried out by Bank Mandiri 
such as Structure of Organization and Management Team (including the current BOC and 
BOD, Structure of Shareholders, Stock Transaction by BOC and BOD and Directors Succession 
Policy), Articles of Association and Core Value, Annual Meeting of Shareholders (RUPST) and 
Extraordinary General Meeting of Shareholders (RUPSLB), Governance Structure (including the 
charter of each committee and Governance Documents such as Code of Conduct, Business 
Ethic, GCG Charter, Internal Audit Charter, Whistleblowing System, Gratification Controlling 
Program, Dividend Policy, Corruption Prevention, and other documents policy), as well as GCG 
Reports and Self Assessment Result of GCG.

Investor Relations
This bar menu contains various general information for Shareholders and the other 
Stakeholders, such as information About Bank Mandiri, Corporate Governance (including 
information about the structures of committee, GCG, and Audit Charter and Code of Conduct), 
Stock Information, Financial Information (including Annual Reports and Audited Financial 
Reports published by Bank Mandiri in the last 16 years, Monthly and Quarterly Financial 
Statements and Summary of Annual Meeting of Shareholders (RUPST) and Extraordinary 
Meeting of Shareholders (RUPSLB)), News and Events, and various options on Request 
Information.

www.bankmandiri.co.id
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