Corporate rate Cross inancial
Governance Social Resy ility eria nformations
Situs Website through interactive communication and transparent and periodic
www.bankmandiri.co.id information delivery, which includes:

1. Thedevelopment of communication strategies and maintaining

Call Center good relations primarily related to investors, potential investors,

14000 (021) 52997777 analysts, fund managers, securities firms, regulators, rating
agencies and the general capital market community.

Contact Address 2. Preparation of materials and activities related to Investor

Corporate Secretary relations, among others analyst meetings, road shows, public

corporate.secretary@bankmandiri.co.id expose and investor conference.

3. Coordinating the preparation, publishing and distribution of
Customer Care Annual Reports to Investors / analysts.
Email: customerhandling@bankmandiri.co.id 4. Prepare data and information on market developments and
company stock performance for Investor and capital market
Media Sosial community.
Facebook: https://id.facebook.com/officialbankmandiri/
Twitter: @bankmandiri The contacts for Investor Relations of Bank Mandiri are as follows:
Investor Relation
Investor Relations Email: ir@bankmandiri.co.id
The main function of Investor Relations, establishing good relationships ~ http://irbankmandiri. co.id

between companies with Investors, Capital Markets, and Shareholders,

Follows is the recap of activities in Investor Relations during 2017, whether it is a disclosure of Bank Mandiri’s performance or marketing activities

toinvestors:

“ Description Location

Full Year 2016 (Februari), 1st Quarter 2017 (April), 2nd Quarter 2017 (Juli), 3rd

1. Analyst Meeting Quarter 2017 (Oktober) Jakarta
. Full Year 2016 (Februari), 1st Quarter 2017 (April), 2nd Quarter 2017 (Juli), 3rd
2. Public Expose Quarter 2017 (Oktober) Jakarta
3 Investor Conference Local Investor Conference: 3 Indonesia
' International Investor Conference: 9 Asia, Amerika, & Eropa
4 Non-Deal Roadshow Local Non Deal Roadshow: 1 Indonesia
. International Non Deal Roadshow: 6 Asia, Amerika, & Eropa

Press Release
Information Disclosure in the form of a press release conducted by Bank Mandiri is one of the implementation of GCG principles that is

transparency and accountability to the public. The press releases performed by Bank Mandiri during 2017 were as follows.

Table of Press Release

3 January 2017 Press Release of Tax Amnesty Repatriation Fund Accumulation Updates

11 January 2017 Press Release of Creative House of SOEs in Java Presenting by Bank Mandiri

13 January 2017 Press Release of 2017 Joint Entrance Selection of State Universities (SBMPTN)

17 January 2017 Press Release of Media Briefing Bank Mandiri Support at 2017 Indonesia Fashion Week
23 January 2017 Press Release of Cooperation of Bank Mandiri - Ministry of Transportation

24 January 2017 Press Release of Electricity Sector Financing

25 January 2017 Press Release of 2017 Market Outlook Gathering

26 January 2017 Press Release of Cooperation of Bank Mandiri - Bekasi Local Revenue Offices
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26 January 2017

Press Release of Credit Card Launching of Bank Mandiri Pertamina

29 January 2017

Press Release of RKBK Launching

1 February 2017

Press Release of Bank Mandiri’s Creative Industry Support in Indonesia Fashion Week

6 February 2017

Press Release of PT Timah Supplier Financing Preparation by Bank Mandiri

8 February 2017

Press Release of Mandiri Investment Forum

13 February 2017

Press Release of 2017 DKI Jakarta District Head Election

14 February 2017

Press Release of IV-2016 Quarter Performance

22 February 2017

Press Release of Launching of PPOB BPJS Health- Super Indo

22 February 2017

Press Release of Official Opening of FEB Ul Auditorium Building

23 February 2017

Press Release of Bank Mandiri Supports Non-Cash Food-Net Program

6 March 2017

Press Release of 2016 WMM Judging

11 March 2017

Press Release of 2016 WMM Award

13 March 2017

Press Release of Cooperation of Bank Mandiri KTA - Askrindo

14 March 2017

Press Release of RUPST

21 March 2017

Press Release of Mandiri online

24 March 2017

Press Release of Bekraf Launches Coding Mum

29 March 2017

Press Release of Distribution of Semarang-Batang Toll Credit

30 March 2017

Press Release of Mandiri Kimia Farma- Bank at Work

5April 2017 Press Release of Trade Finance
6 April 2017 Press Release of Mandiri STPI Curug
11 April 2017 Press Release of Jakarta Fiestapoin Auction
18 April 2017 Press Release of 2017 DKI Jakarta District Head Election Round Il
23 April 2017 Press Release of Mandiri Jogja 2017 Marathon Event
25 April 2017 Press Release of 1-2017 Quarter Performance
26 April 2017 Press Release of Mandiri Tarakanita
29 April 2017 Press Release of Mandiri Coffiesta
1 May 2017 Press Release of Bank Mandiri Supports Non-Cash Food Program
3 May 2017 Press Release of Mandiri’s Cooperation with BRJS Health and BPJS Employment
8 May 2017 Press Release of Public Expos PUB | Phase Il
9 May 2017 Press Release of Mandiri Encourages Semarang Manufacturing
10 May 2017 Press Release of BMRI Supports towards IAPH
10 May 2017 Press Release of Mandiri KBN- Bank at Work
19 May 2017 Press Release of Cooperation of Ciputra Group Financing of Warehousing
26 May 2017 Press Release of Cooperation of Bank Mandiri - Customs and Excise
30 May 2017 Press Release of 2017 Ramadhan and Lebaran Cash Fund Anticipating Preparation
31 May 2017 Press Release of IIF Billateral Phase 2
2 June 2017 Press Release of INKA Financing
10 June 2017 Press Release of Ramadhan Gift of Santri Pesantren
11 June 2017 Press Release of Orphans Fast-breaking Gathering
15 June 2017 Press Release of Cooperation of Bank Mandiri - Ministry of Transportation
15 June 2017 Press Release of Ramadhan Gift of Santri Pesantren - Bogor
16 June 2017 Press Release of Bank Mandiri Obligation Phase Il Year 2017
16 June 2017 Press Release of Socializing the Use of New Money Fractions of Bank Mandiri
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Date Press Release

16 June 2017 Press Release of Cooperation of Bank Mandiri - DKJN
16 June 2017 Press Release of Kimas Sentosa
21 June 2017 Press Release of Mudik with Bank Mandiri
21 June 2017 Press Release of Bank Mandiri Garuda Indonesia
5July 2017 Press Release of Kartu Tani in West Java
6 July 2017 Press Release of Bank Mandiri Berhad
11 July 2017 Bank Mandiri’s Bank at Work with Jasindo
11 July 2017 Press Release of Bank Mandiri PPD
14 July 2017 Press Release of Cooperation Bank Mandiri - Housing Development of Bank at Work
17 July 2017 Press Release of Mandiri NongHyup Financial
19 July 2017 Press Release of 11-2017 Quarter Performance
20 July 2017 Press Release of Bank Mandiri Partnership and BUMDes (village-owned enterprises) Karawang District
24 July 2017 Press Release of Cooperation of Bank Mandiri - LPDP (Indonesian Endowment Fund for Education)
28 July 2017 Press Release of Bank Mandiri’s Support for the Railway Industry
29 July 2017 Press Release of Surabaya Coffiesta
31 July 2017 Press Release of First Stone Laying of Regional Office Building XIll
3 August 2017 Press Release of Cooperation of Bank Mandiri - ITB
8 August 2017 Press Release of Public Expose Marathon’s 11-2017 Quarter Performance
10 August 2017 Press Release of GIIAS
10 August 2017 Press Release of Mini ATM Implementation in KPPBC Entikong
15 August 2017 Press Release of Launching of PPOB BPJS Health-Kimia Farma Pharmacy
18 August 2017 Press Release of UN Swissindo
19 August 2017 Press Release of E-money Launching Asian Games Edition
21 August 2017 Press Release of 2017 RUPSLB
22 August 2017 Press Release of Karo Volunteer and Bansos Release
25 August 2017 Press Release of Consumer Banking- Media Training
27 August 2017 Press Release of Micro Banking- Media Training
31 August 2017 Press Release of IPNM Credit
1 September 2017 Press Release of Eid al-Adha 1438 H
5 September 2017 Press Release of Mandiri DPLK - Damri
6 September 2017 Press Release of [JN
7 September 2017 Press Release of e-Samsat
8 September 2017 Press Release of 2017 JACOWEEK
13 September 2017 Press Release of IPO Debtor Education
15 September 2017 Press Release of Alpha Southeast Asia
19 September 2017 Press Release of Bank Mandiri Strengthens Digital Banking Business
20 September 2017 Press Release of Surabaya Big Bad Wolf
25 September 2017 Press Release of Private Lounge Launching
26 September 2017 Press Release - Mandiri Group Encourages Global IDR Bond Issuance
27 September 2017 Press Release - Mandiri Group Encourages Global IDR Bond Issuance
9 October 2017 Press Release of Ciamis Kartu Tani
11 October 2017 Press Release of LG Innotek
11 October 2017 Press Release of PTPN Ill Bank at Work
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DEI] Press Release

16 October 2017 Press Release of Bank Mandiri Bina Bangsa School

18 October 2017 Press Release of Finspire

22 October 2017 Press Release Bank Mandiri Encourages Foreign Exchange Transactions
24 October 2017 Press Release of 111-2017 Quarter Performance

25 October 2017 Press Release of BNN

29 October 2017 Press Release of Debit and Credit Card Asian Games Edition Launching
31 October 2017 Bank Mandiri and SMF Establish Cooperation of Facility Line Utilization

1 November 2017

Mandiri Fishpond Land Revitalization of Muara Gembong

4 November 2017

Mandiri Grants Ambulance Car to Dr. Cipto Mangunkusumo

7 November 2017

Bank Mandiri Disbursed Syndicated Loans to Waskita Karya

10 November 2017

Mandiri Offers Cheap Shopping Program at Kidz Station

14 November 2017 Mandiri Presents Indonesian Property Festival

16 November 2017 Bank Mandiri Disbursed 447 Billion Rupiah to Finance Cost of Serang - Panimbang Toll Road Loan Fund
26 November 2017 Mandiri Trains the Entrepreneurship of Indonesian Citizens in Japan

27 November 2017 Bank Mandiri Distributes KUR for Palm Oil Replanting

27 November 2017 Mandiri Strengthens the Cooperation with Fatmawati and National Brain Center Hospitals

29 November 2017

Sponsors Capex Pelindo |, Mandiri Offers Loans of 350 Billion Rupiah

6 December 2017 Mandiri Strengthens the Cooperation with Ministry of Women Empowerment and Child Protection

7 December 2017 Giving Prizes at the Dagang Untung Program, Mandiri Attracts New SME Customer

12 December 2017 Faces Christmas and 2018 New Year Holiday, Mandiri Prepares 16.39 Trillion Rupiah

13 December 2017 Mandiri Launches Electronic Money in Starwars Edition

13 December 2017 Mandiri Strengthens the Cooperation with Ministry of Marine Affairs and Fisheries of Republic of Indonesia

13 December 2017

Mandiri Established an Electronic Money Strategic Deal with 12 Banks

18 December 2017 Mandiri Supports BPJS Health Permits Payment of Participant Contributions

Bulletin

Bank Mandiri regularly publishes bulletins annually. The bulletins published during 2017 were:

‘ No. Edition Theme Published Date ‘
1. 448 Year of Young and Creative 14 January 2017
2. 449 Gong Xi Fa Cai 28 January 2017
3. 450 Caring and Sharing 14 February 2017
4. 451 Start Up Breakthrough 28 February 2017
5. 452 Organizational Alignment Distribution. Dreaming Together, Fighting Together, for Indonesia 14 March 2017
6. 453 One Decade of WMM Tough, Innovative, Caring 28 March 2017
7. 454 There is a Hoax among Us 28 April 2017
8. 455 Carve the Achievement in the Holy Month 28 May 2017
9. 456 Eid Al-Fitr and Spirit of Togetherness 28 June 2017
10. 457 Cyber Crime 28 July 2017
11. 458 Universal Devotion for the Country 28 August 2017
12. 459 Splendid September 28 September 2017
13. 460 Bank Mandiri Anniversary 28 October 2017
14. 461 Behind the Memoriam of Heroes’ Day 28 November 2017
15. 462 2017 End of Year Reflection 28 December 2017
16. 463 Kartini Special Edition 28 April 2017
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