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Sustainability Strategy

Al Explanation of the Sustainability Strategy 18-21,22-27,108-
109
Overview of Sustainability Performance
B.1 Overview of Economic Performance 8-15, 402-403
B.2 Overview of Environmental Performance 8-15,345,413
B3 Overview of Social Performance 8-15, 382
Company Profile
Ca Vision, Mission, and Sustainability Values 31-32
c2 Company Address 30
C3 Company Scale 30, 34-36, 402-404,
414-419
C4 Products, Services, and Business Activities Conducted 30, 404-408
C5 Memberships in Associations 38
cé Significant Organizational Changes 39
Board of Directors’ Statements
D.1 Board of Directors’ Explanation 18-21,22-27
Sustainability Governance
E1 Responsibility for the Implementation of Sustainable Finance 77
E2 Competency Development Related to Sustainable Finance 57-58
E3 Risk Assessment of Sustainable Finance Implementation 74-76
E4 Stakeholder Engagement 115-117
ES5 Issues Related to the Implementation of Sustainable Finance 77-78

Sustainability Performance

F.1 Activities to Build a Sustainability Culture 32-33,112-114
Economic Performance
F.2 Comparison of Targets and Performance in Production, Portfolio, Financing Targets, 398-399, 407-408
Investments, Revenue, and Profit/Loss
F3 Comparison of Targets and Performance in Portfolios, Financing Targets, or
- A . o 23,405-408
Investments in Financial Instruments or Projects in Alignment
Environmental Performance General
F4 Environmental Costs 345,413
Material Aspects
F5 Use of Environmentally Friendly Materials 168,341-342,413
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Energy Aspects

F6 Amount and Intensity of Energy Used 339,409

F.7 Efforts and Achievements in Energy Efficiency and Renewable Energy Usage 339,410,414
Water Aspects

F.8 Water Usage 344-345,412
Biodiversity Aspects

F9 Impaqs QfOperaﬁor?a\ Areas Located Near or Within Conservation Areas or Areas 345

with Significant Biodiversity

F.10 Biodiversity Conservation Efforts 345
Emission Aspects

F.11 Amount and Intensity of Emissions Produced by Type 336-339,410,412

F12 Efforts and Achievements in Reducing Emissions 335-337,339,414
Waste and Effluent Aspects

F.13 Amount of Waste and Effluent Produced by Type 343-345,413

F.14 Waste and Effluent Management Mechanisms 343-345,413

F15 Spills That Occurred (if any) 343-345,413
Environmental Complaints Aspects

F.16 Number and Nature of Environmental Complaints Received and Resolved 343-344
Social Performance

F17 Commitment of Financial Services Institutions (FSIs), Issuers, or Public Companies to 529240

Provide Equal Access to Products and/or Services for Consumers

Employment Aspects

F.18 Equality of Employment Opportunities 304-309

F.19 Child Labor and Forced Labor 309

F.20 Regional Minimum Wage 307

F21 Decent and Safe Working Environment 330-334

F22 Employee Training and Development 83,90-91, 100,

114,179, 223-224,
231-232,270, 274,
291-299, 302-303,
308, 324,334,428

Community Aspects

F.23 Impact of Operations on Surrounding Communities 351,382-399, 431,

F.24 Community Complaints 89-90

F.25 Social and Environmental Responsibility (CSR) Activities 169-172,384-393,
413

F.26 Innovation and Development of Sustainable Finance Products/Services 208-218, 404-408

F.27 Products/Services Evaluated for Customer Safety 226, 404-408

F.28 Impact of Products/Services 351-368, 430, 431

F.29 Number of Products Recalled 226,430

F.30 Customer Satisfaction Survey on Sustainable Finance Products and/or Services 239-240

Others

G1 Written Verification from Independent Parties, If Any 449-451

G2 Feedback Form 448

G3 Responses to Feedback on the Previous Year's Report 448

G4 List of Disclosures According to POJK 51/2017 444-445
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