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Code of Conduct  

PT Bank Mandiri (Persero) Tbk.  

  

  

Bank Mandiri implements a Code of Ethics that summarizes the basic principles of personal and 

professional conduct as guidelines in carrying out the Company’s activities. The Code of Ethics applies 

to all employees, both contract and permanent employees, as well as members of the Board of 

Commissioners and the Board of Directors. The implementation of the Code of Ethics aims to 

encourage professional, responsible, fair, ethical, and trustworthy behavior in every business 

interaction. 

The Code of Ethics serves as a behavioral guideline for Bank Mandiri personnel in carrying out their 

duties and daily activities, as well as in conducting business relationships with customers, partners, 

and colleagues. The existence of these basic rules as set out in the Code of Ethics constitutes one of 

Bank Mandiri’s commitments to governance principles, which have supported Mandiri Inhealth in 

achieving its established Vision and Mission. Work ethics represent the elaboration of the basic 

principles of personal and professional conduct expected to be carried out by Bank Mandiri personnel 

in performing their duties. Business ethics represent moral principles related to individual conduct, 

the protection of bank assets, and the conduct of the Bank’s business, including in interactions with 

stakeholders, as the basis for the conduct of Bank Mandiri personnel in carrying out business activities. 

This constitutes a standard of conduct that must be implemented at all levels of the organization. 

  

Code of Conduct Basic Principles  

The main points of Bank Mandiri’s code of ethics contain arrangements for work ethics and business 

ethics. The work ethic that regulates Bank Mandiri personnel’s behaviours covers the following 

aspects:   
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Compliance to Code of Conduct  

Bank Mandiri enforces a robust Code of Conduct that establishes fundamental principles for personal 

and professional behavior across the organization. The Code of Conduct applies uniformly to all 

employees. including contractual and permanent staff. as well as members of the Board of 

Commissioners and Board of Directors.  

Compliance with the Code of Conduct is essential to fostering a culture of integrity. professionalism. 

accountability. and trustworthiness. It ensures that all employees adhere to ethical standards in their 

interactions. both internally with colleagues and externally with business partners. By upholding the 

Code of Conduct. Bank Mandiri aims to maintain consistent. responsible. and fair practices throughout 

its operations. strengthening the foundation of good corporate governance. 

Dissemination of the Code of Conduct  

The code of conduct has been communicated and socialized to the Board of Commissioners and its 

supporting elements. Directors. executives one level below the Board of Directors and all employees. 

including through :  



    

 

4  

  

  

  

1. Company Website.  

2. Email administrator delivered to all employees of the Company.  

3. Integration into Bank Mandiri’s internal policies, ranging from Collective Labour Agreement (CLA) 

as a regulation mutually agreed upon by Management and Bank Mandiri Employees Union, Human 

Capital Standard Operating Procedures, Human Capital Technical Guidelines, to MSMPG which 

governs policies between parent company and all subsidiaries of the Company.  

4. Standing banners, flyers and other advertising media in the Company’s office area.  

In addition, the code of conduct can also be accessed at any time by all employees of Bank Mandiri 

through the Bank Mandiri portal called the Knowledge Management System (KMS).  

  

Code of Conduct Implementation and Enforcement  

Bank Mandiri ensures the effective implementation and enforcement of its Code of Conduct by 

providing employees with a transparent mechanism to report alleged violations. Employees can 

submit reports through a whistleblowing system known as the Letter to CEO (LTC). Proven violations 

of the Code of Conduct are subject to appropriate sanctions. in line with applicable regulations.  

Efforts to uphold and reinforce compliance with the Code of Conduct are carried out with a strong 

sense of commitment and responsibility. These efforts include the following:  

1. Statement of Compliance with Bank Mandiri’s Code of Ethics Bank Mandiri personnel are required 

to read, properly understand, and sign the “Statement of Compliance of Bank Personnel with the 

Code of Ethics.” 

2. Commitment of Management and All Bank Mandiri Employees The commitment of management 

and all Bank Mandiri employees not to accept money and/or goods, gratuities, and/or gifts related 

to their obligations or duties is published through mass media and the Company’s website. 

3. Conflict of Interest Bank Mandiri personnel are required to make an annual disclosure related to 

conflicts of interest every year, and each work unit is required to submit a quarterly report on 

transactions/decisions containing conflicts of interest. 

4. Integrity Pact The integrity pact is signed by authorized officials and all Bank Mandiri 

partners/vendors involved in the credit granting process, procurement of goods and services, and 

partner accreditation. In addition, the signing of the Annual Integrity Pact is carried out by the 

entire Board of Commissioners, Board of Directors, and Executive Officers of Bank Mandiri as part 

of the implementation of gratuity control. All Bank Mandiri employees also sign an Integrity Pact 

for the implementation of gratuity control once a year. 

5. Awareness Program New Bank Mandiri employees will receive the Bank Mandiri Code of Ethics 

induction program, known as the jump start program, as well as continuous and consistent policy 

socialization. 

  

Types of Sanctions for Code of Conduct  
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Total Violations of Code of Conduct  

In 2025. a total 403 (four hundred three) violations of the code of conduct were recorded with the following details:  

  
  

The number of violations of the code of ethics based on the categories of sanctions provided were as 

follows :  

 
  


