
ANTI-CORRUPTION PROGRAM

Bank Mandiri is committed to fostering a culture of anticorruption and anti-bribery throughout the organization. 
This commitment is realized by embedding corporate core values and implementing robust regulations and policies 
aimed at preventing corruption. These include internal control policies, Employee Discipline Regulations, the Code 
of Conduct, and Business Ethics. The Bank also integrates anti-corruption efforts into its corporate culture by 
instilling integrity as a core value across all levels of the organization, ensuring that ethical behavior is consistently 
practiced and reinforced.

The actions taken by Bank Mandiri to address issues 
of corruption practices. specifically in the Code of 
Conduct. have been regulated as follows:

1.	 Comply with external and internal regulations

2.	 Prohibit all levels of the Bank from requesting or 
receiving. agreeing to receive a gift or reward from 
a third party that obtains or seeks to obtain facilities 
from the Company in the form of a “cash loan and 
non-cash loan” facility. or in order to purchase or 
discount letters notes. promissory notes. checks 
and trade papers or other proof of liability. or other 
facilities related to the Bank’s operations and those 
related to the procurement of goods and services 
from the Bank.

3.	 Prohibition to all levels of the Bank in misusing 
their authority and taking advantage both directly 
and indirectly from the knowledge obtained from 
the Company’s business activities to:
a.	 Personal advantage
b.	 Benefits for family members
c.	 Benefits for other parties

4.	 A prohibition for all Bank personnel from providing 
gratuities related to their position and contrary to 
their obligations or duties to Civil Servants or State 
Officials

5.	 Imposition of sanctions ranging from mild to 
severe for violators of this prohibition. 
As part of the fight against corruption. on 4 
November 2014. Bank Mandiri signed a joint 
commitment with the Corruption Eradication 
Commission (KPK) regarding the Integrated 
Prevention Commitment.

As an implementation of the commitment. Bank Mandiri 
has done the following:

1.	 Established a gratuity Control Unit which is part 
of the Compliance unit as coordinator of gratuity 
control at Bank Mandiri.

2.	 Issued provisions regarding the gratuity control 
program within the Bank Mandiri, which every year 
or according to the needs of the Company are 
continually refined in line with the development 
of the Company and/or fulfilment of the laws and 
regulations and lastly as refined in 2025.

3.	 Conduct dissemination of the gratuity control 
program to all levels of Bank Mandiri and the 
Bank’s stakeholders.
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