Code of Conduct Implementation
and Enforcement

Bank Mandiri ensures the effective implementation
and enforcement of its Code of Conduct
by providing employees with a transparent
mechanism to report alleged violations. Employees
can submit reports through a whistleblowing
system known as the Letter to CEO (LTC). Proven
violations of the Code of Conduct are subject
to appropriate sanctions, in line with applicable
regulations.

Efforts to uphold and reinforce compliance with
the Code of Conduct are carried out with a strong
sense of commitment and responsibility. These
efforts include the following:

1. Statement of Compliance with the Bank Mandiri
Code of Conduct
Bank Mandiri Personnel are required to read,
understand well and are required to sign a
“Statement of Compliance with the Bank to
the Code of Conduct”.

2. Commitment of Management and Entire Bank
Mandiri Employees
Management's commitment and entire
employees of Bank Mandiri fo not receive
money and/or items of gratuity and/or gifts
related to their obligations or duties are
published through the mass media and the
Company’s website.

3. Annual Disclosure of Conflict of Interest
Bank Mandiri personnel are required to make
annual disclosures related to conflicts of interest
each year, and each work unit is required to
submit a tfransaction/decision report containing
a conflict of interest every quarter.

4. Integrity Pact
The integrity pact is signed by executives with
authority and all partners/vendors of Bank
Mandiri who are involved in the process of
lending, procurement of goods and services,
and accreditation of partners. In addition, the
signing of the Annual Integrity Pact is carried
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out by all Board of Commissioners, Directors,
and Executives of Bank Mandiri in an effort to
implement gratuity control. All Bank Mandiri
employees also sign the Integrity Pact for the
application of gratuities every 1 (one) year.

5. Awareness Program
New Bank Mandiri employees will get the Bank
Mandiri Code of Conduct induction program
called the jump start program, as well as
continuous and consistent policy socialization.

Types of Sanctions for Code
of Conduct Violations

Sanctions for violations of the Code of Conduct at
Bank Mandiri are classified into three categories:
minor, moderate, and severe. Each violation
is addressed in accordance with the Bank's
Employee Discipline Regulations, ensuring that
the response is proportionate to the severity of
the offense. In addition, violations that fall under
the criminal law are subject to legal sanctions as
stipulated in prevailing laws and regulations.

Reporting/Complaint of Code of Ethics Violations
Bank Mandiri provides an integrated reporting
mechanism involving an independent third party
to follow up on reports to the CEO, including those
related to violations of the Code of Ethics. Any
party who sees, hears, knows, or experiences
actions that violate the Code of Ethics can report
such violations through the Whistleblowing System -
Letter to CEO (WBS-LTC) via the following channels:

Website: https://bmri-wbsltc. tipoffs.info/
E-mail: bmri-wbsltc@tipoffs.info

SMS / WA: 0811-900-7777

Mailbox : PO BOX 1007 JKS 12007
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Each report received will be handled by an
independent consultant who will analyze the
report and request further details from the
whistleblower before forwarding it to the Bank.
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