99 Froviding integrated and innovative financial
solutions based on technology with excellent
service, focused on customer satisfaction, financial
inclusion, and increasing value for shareholders,
to drive Indonesia’s economic growth to be
competitive on a global level”

To support its vision, Bank Mandiri strives to effectively facilitate the interests of all stakeholders as follows:

1.

2.

Customers: Bank Mandiri is committed to being a trusted financial partner by providing innovative
solutions, enhancing services to lead the market, and remaining relevant in the financial industry.
Employees: Bank Mandiri is dedicated to creating an inspiring and progressive work environment,
supported by targeted development programs to fosteremployee growth and maximize contributions.
Shareholders: Bank Mandiri is committed to creating sustainable value for shareholders through
healthy growth, focusing on RoE, PBV, and increasing market capitalization, establishing itself as a
symbol of credibility and financial strength in the banking industry.

Community and Environment: Bank Mandiri is committed to Net Zero Emission and sustainable social
initiatives to support the environment, society, and sound corporate management.

Regulators: Bank Mandiri upholds superior governance and prudent principles to become a frusted
institution in the eyes of regulators, with stable performance and satisfactory ratings.

Review of Vision and Mission by the Board of Commissioners and Board of Directors
To ensure the alignment of Bank Mandiri’s Vision and Mission with its ongoing operations, the Bank routinely
reviews its Vision and Mission. The Bank's Vision and Mission have been discussed and approved by the
Board of Directors and the Board of Commissioners. The new Vision and Mission have been formulated
alongside the development of Bank Mandiri's Corporate Plan for 2025-2029, which continues to emphasize
the Bank’s primary purpose, “Spirit to Prosper the Nation.” These new Vision and Mission statements have
also been incorporated into the Bank’s Business Plan for the 2025-2027 period.
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