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Share Price Performance & Ownership

BMRI Historical Share Price Performance Versus JCI

BMRI Share Performance Versus JCIT YTD Trend
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Number of Shares
24,266,666,667

3,733,333,333
3,521,500,252
600,755,671
14,544,410,743
46,666,666,666

52.0%

100.0%

Number of Shares

24,266,666,667
3,733,333,333
2,493,008,945
508,191,395
15,665,466,326
46,666,666,666

100.0%

40% — BMRI —— JCI
35% 34%
30%
25%
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15%
10% X
7%
5%
~
-5%
Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22  Sep-22
BMRI 2021A 9M22A  2022E* 2023E* 2024E* 5y avg. 10y avg.
Net Profit (Rp Bn) 28,028 30,653 | 37,833 42,910 47,454
Net Profit YoY Growth (%) 64% 59% 35.0 13.4 10.6
ROA'T After Tax (%) 1.72 2.29 2.13 2.25 2.32 1.86 2.08
ROE i After Tax (%) 135 18.3 17.23 17.97 18.65 13.1 16.3
P/E (x) 11.7 14.35 11.43 10.09 9.13 13.0 12.6
P/B (x) 1.62 1.90 1.94 1.74 1.62 1.76 2.03
Dividend Yield (%) 5.1 4.5 5.5 5.9
*Bloomberg consensus &
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Bank Mandiri Group 7 Investment Thesis

Direct Beneficiary to One-Stop Solution
Structural Growth in for Diverse
Indonesia Cust omer so

Securing Dominance
Through Progressive

Transformation
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Direct Beneficiary to Structural Growth in Indonesia

2Q22 GDP Growth by Expenditure BMRI Loan Breakdown

As of September 2022

(in %YoY)

Government Consumption Private
-5.2% Consumption Wholesale,

The passing of Omnibus Law will promote more

5.5% 51.1% Retall, : . :
26.6% investments and job creations
2Q22 GDP Investment
5.44% 3.1%
Non Profit Rising middle income class is the main driver for
Institutions 5.0% Subsidiaries, structural shift in domestic consumption
Net Export 7.4% 22 204

Loan to GDP Ratio (2Q22)

The country's huge population with low banking
penetration provides ample room for growth

@ 0

164.6%
128.8%
@\ The Bankdés dominant share i
78.8% . %]:ﬁl] captures almost the entire spectrum of Indonesia
59.9% 48.5% economic drivers
34.8% 33.8%

H =

.

China Viet Nam India Brazil Philippine  Myanmar Indonesia Thailand
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One-st op Soluti on

Wholesale Segment

Current Account, Savings accounts,

. OPERATIONAL FUND
Time Deposit

WHOLESALE DIGITAL TRANSACTION
. KOPRA (Cash Management, Mandiri Host to
Host Payment, Mandiri Internet Bisnis, etc),
Mandiri Auto Debit, Mandiri Bill Collection

BUSINESS EXPANSION
Corporate Card, Working Capital,
Investment Loan, Digital lending,
Syndication

Bank Guarantee Spot & Forex
‘ Standby LC Hedging Instruments

[j TRADE FINANCE & TREASURY
O O Local Trade Investment Products

Equity & Debt Underwriting, Sharia

. INVESTMENT BANKING
Financing, Corporate Finance & Advisory

SUMN s,

For

Retail Segment

DI ver se Customer so

SAVE

Savings accounts, Time Deposit, ‘
Mandiri Plan Saving, Pension Savings,
Student Savings, Digital Savings

DIGITAL & RETAIL TRANSACTIONS
New Livind S u p e Mandkigep |
money, Mandiri EDC, Mandiri ATM

Loan, Salary Based Loan (KSM)

-

BORROW ‘ g
SME loans, Credit Card, Mortgage, Auto / '.;P.:.
i

INSURANCE
Life Insurance, Health Insurance,
General Insurance

WEALTH MANAGEMENT
Mutual Funds, Stocks and Bond Trading

v o
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NARdunder

Market Leader In
Wholesale Business

Bank Mandiri is the
Wholesale Bank in
with unique access
ecosystem value chain

largest
Indonesia
to its

Unique & Captive Ecosystem

Strong multi-years relationship with the
Wholesale corporates and our large pool

of customers provide us access to High
Value Captive Ecosystem

s
Strong Retail Ecosystem
and Urban Presence

With more than 32mn deposit
customers, Mandiri stands also
as a strong retail player in the
market

3UMmn

UNTUK
INDONESIA

Ecosystem Banko

9
{gkamartha  Invesiree
CR' WDE ¥
traveloka
GreoFood . . e o _______
MAD T =
Mitra Adiperkasa > DAMRI
gi""“"’"“‘" >32Mn 3 6
___________ ‘ < Deposit (yJAPFA
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o A — (,,,b e
-
Citilink s ' ~230,000
b \ -
ﬁbllbll Active Prepaid k EDCs hd @
. Cards oprﬂ \ M%RYOOUIRA
RO s mandiri \
00+ . & | -
parners & ’ J Unique & Captive = | W
G Ecosystem —
Payroll
mandin £ NSSE/'Itn Accounts
capital el
p MEDCOENERGI Cards png D?gggg'lﬁaﬂ(l:
\ e
» 1.6Mn
l PERTAMINA
M-nlaﬂdlﬂ ___________ Credit ~4Mn @Alfﬂ
General Insurance Cards Retail Loan —
= Hm& @ Customers @ T Ménce
lconesia >13,000 b4
mandiri S ATM :
- & i B
“ ' mandiri
BGaone B . %Z PLN faspen
mandin e
sekuritas And More
mandin
mandiri health
remittance

M mandiri

Financial Service:

BSI

BANK SYARIAL
NDONESIA

Empower ed

Bank Mandiri

By

ESG

continuously supports and

promotes sustainable banking practices, good

governance and bring significant

positive

impact to society in general through our ESG
initiatives

Venturing Into The

Open Ecosystem

Through progressive transformation,
Bank Mandiri has embarked into a digital
journey, continuously offering Digital
Innovations & Superior Digital Solutions
to customers and business partners

We have launched our Super App Livind
By Mandiri and Super Platform Kopra,
both of which have contributed
significantly to our financial performance

Bank Mandiri openly partners with Top
Industry Players in the Open Ecosystem,
that includes our very own Subsidiaries

-~

ENABLERS )

All Round
Wholesale
Bankers

kopra

mandiri

’

W
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Securing Dominance Through Progressive Transformation

Transforming

UPSKILLING A
Upgrade Human Capital @

Branch of the future capability

2@ DIGITAL BOX
Fully self-service branch

Digital branch

VO o
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Respectable and Sustainable Financial Metrics

CAGR/
Consolidated Financial Snapshot 2018 AONR) Change

6121
PATMI® (Rp Tn) 20.6 25.0 27.5 16.8 28.0 8.00% 19.2 30.7 59.41%
ROE i after tax (%) 12.90 14.43 14.02 9.20 13.48 0.58ppt 12.54 18.34 5.80ppt
ROAT after tax (%) 1.91 2.15 2.18 1.17 1.72 -0.19ppt 1.61 2.29 0.68ppt
Dividend Payout Ratio (%) 45.0 45.0 60.0 60.0 60.0 15.00ppt - - -
Loan (Rp Tn) 730 820 908 965 1,050 9.52% 1,022 1,168 14.28%
Provision Expense (Rp Tn) 16.0 14.2 12.1 24.9 19.5 5.13% 16.4 11.8 -27.96%
NIM (%) 5.87 5.74 5.56 5.10 5.09 -0.78ppt 5.03 5.42 0.39ppt
CoC (%) 2.30 1.80 1.40 2.47 2.05 -0.17ppt 2.25 1.46 -0.79ppt
NPL (%) @ 3.46 2.75 2.33 3.10 2.72 -0.78ppt 2.96 2.24 -0.72ppt
NPL Coverage (%) @ 135 143 144 221 243 108ppt 230 268 37.56ppt
LAR excluding Covid Restru (%) @ 10.9 9.4 9.1 10.0 10.3 0.30ppt 10.0 9.3 -0.70ppt
LAR including Covid Restru (%) @ N/A N/A N/A 21.3 17.4 N/A 19.4 13.4 -6.00ppt
# of Active Users Livind  Mandiri( 6 0 0 0) 846 1,882 3,233 4,539 6,977 69.46% 5,961.0 8,946 50.08%
Income fr. Livind SMS+Internet Banking (Rp Bn) N/A 526 808 964 1,432  39.64%® 992.0 1,275 © 28.55%

@ Profit After Tax and Minority Interest

®) 3-yr CAGR

© Livind eefRp1,260 Bn + SMS & internet banking fee Rp16 Bn
@ Include loan to other banks

VO o
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Mandiri Spending Index Analysis and Macroeconomic Outlook

Macro Assumptions

—@— GDP Growth

Mandiri Spending Index (MSI) Trend

As of 16 October 2022

rore 6.11%
. 0
0 o 5.44% 5.17% 5.04%
200.0 1H20 2H20 1H21 2H21 1H22 3Q22 5.02%  5.01% — U
185.0
180.0
161.1 161.2
160.0 - -0.71%
N N N N v Vv < < <
Q}ﬁx 0(\,“» @be @051' éf‘l/ \)(\fl« iz 051,‘1, 051‘,5
137.5 N\ S 2 ) \ D s & &
140.0
125.0 .
1.8 —o— Inflation
120.0 13! 595%: 6.27%
A\ /\ 4.02%
100.0 ~? b WA \o42 2.64%
137% 1.33% 1.60% 187%
80.0
68.
3 AN A AR R LS L S G ) S
5 73.3 & RS BN I & & & " o
60.0 \ S 2 Q A\ 3 S & &
40.0 Large scale social Large scale social Large scale social Activity Restriction Bl 7-Days Repo Rate N 5.75%
restriction restriction restriction Omicron variant 5.50%
Emergency 1 Emergency 2 Emergency 3/Delta
20.0
0,
EF T T FFET P F R P I g R “25%
@ < &
N A I S e L N R R NI R A R R AR S R SN ¥ F 350% 3.50% 3.50% 3.50% 3.50% 3.50%
== Spending Index Value Spending Index Volume
N N N N 2 v v < N4
Q}fb \)Qflz Q‘Qfl/ Q)og’ Q;\flz \)(\51/ eQﬁx Of{} 09;‘3
O S S Q S N 2 & g
Note: Mandiri Spending Index Tracks Bank Ma n d iCusto®es Spending Data Through Debit Cards, Credit Cards,
Bumn :ﬁmﬁﬁm Prepaid Cards, and Other Digital Transaction Channel 11 | mandlrl



Solid Consolidated Performance Across Earnings Drivers In 3Q/9M 2022

Positive Bal ance Sheet and P&L growt hé

55.23%
=3Q22 YoY (%) ®3Q22 QoQ (%)

22 00% 25.72%
7 18.79%
14.28% 12.12% 12.30%
0,
Loans CASA Assets Net Interest Income Revenue PPOP PATMI (Profit After Tax

& Minority Interest)

ésuppor t e dmdnggedkeylrdtios

oM21 m1H22 m9M22 18.38%18.34%

o 12.54%
+ pS
/\ +5bps
7.13% 6.87% 6.93% )
+2bps 5.03% 5.37% 5.42%
" 5 8200 3.68% 4.03% 4.04%
.82% 2.68% 2.66%
1.79% 1 33041.35% Rttty 226% 1 405 1.46%  1.61% 230%2.29%
Loan Yield CoF Deposit NIM Cost to Asset PPOP to Asset CoC ROA ROE
(Bank-only) After tax After Tax

e

Bumn INDONESIA 12 | mandlrl



Consolidated Loan Growth Accelerated In September 2022; Maintaining Dominance
In High Quality Wholesale and Retail Loans

Loan Growth Accelerated Across Most Segments

Subsidiaries Consolidated

Jun-22 YoY Loan Growth Bank-only By Segment
H Sep-22 YoY Loan Growth

1
1
1
1
1
1
|
1
17. 1@ 8% 17.5% '
14.1% I 15.3%15.4%
12.1% 2.2 12.2% 12.8%  12.5% '
10.3% ©11.4% , 1A% 0 29 ° 11.3% !
6% 1
7.4°/ 6% 7.0% '
:
1
1
1
1
1
1
1
1
1
1
1
1
1

23.8%
22.4%

18.5%

14.3%
12.2%

Mortgage Payroll Loan  Credit Card Commercial BMRI Bank- Corporate Auto Loan KUR KUM Mantap BSI BMRI Consol.
only (subsidized (normal micro)
% to total consolidated loans in September 2022 micro)
4% 6% 1% 16% 78% 35% 3% 6% 5% 1% 3% 17% 100%
Retail Loans New Booking Improved in 9M22 (Rp Tn) Consolidated Loan Growth By Type Of Use
m SME KUM mKUR Payroll Loan Mortgage m Auto
Jun-22 YoY Loan Growth B Sep-22 YoY Loan Growth
131 16.0%
104 12.8% 12.7%
99 101 -g_ 11.3%
W -P 66 -i;- 8.2%
29 e — o — 6.7%
9M18 9M19 9M20 ImM21 9M22 . . .
Working Capital Investment Consumption*
* includes employee loans W
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Quarterly NIM Improved, Driven By Higher Yield of Loan and Well Managed CoF

Quarterly Yield of Loan i Bank Only (%) Quarterly Cost of Deposits i Bank Only (%) Net Interest Margin (%)

E Bank-Only NIM + Consolidated NIM

7.01

5.53
5.43 *
1.48 5.31 *
6.92 5.27
6.89
6.84
3Q21 4Q21 1Q22 2Q22 3Q22 3Q21 4Q21 1Q22 2Q22 3Q22 3Q21 4Q21 1Q22 2Q22 3Q22

e
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CASA Ratio Remained High; Cost of CASA Down QoQ Despite Bl-Rate Hike

Third-Party Deposits Breakdown (Bank-Only) (Rp Tn)

mmm Current Account

Savings Account

Time Deposit

=0O==CASA Ratio

~ —O YoY QoQ
10414 1,082.1 12.3% 3.8%
1,026.3 998 1 ' .
963.7
17.9% 11.0%
267.0 G AU 2690 o o
245.1 '
14.0% 2.0%
0
372.4 6.6% 1.1%
Sep-21 Dec-21 Mar-22 Jun-22 Sep-22

SUMN 2.

Cost of Deposits By Type (Bank-Only) vs Bl-7 Days Repo Rate

—e— Time deposit

1.95%

1.11% 1.08% o—

N

N
eld

Demand deposit —e— Saving deposit +--+--+ BI-7 Days Repo Rate

4.25%

....................................................................

2.74%
2.54%

2.32%

. ()} . 0
1.79%

1.67% 1.62%

1.41% 1.40%

1.38%

1.36% 1.35%

0.97%
°© 0.91% 0.91% OW
PYR O 051%  046% 0.45%
. o S N N N N O\ Vv v
o o o 9 9 & > g i 3
e o> NS, NS4 3 > > N P >
o
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Cost-To-Income Ratio Remained Low On Higher Productivity

Cost to Income Ratio and Cost to Asset Ratio Trend (Bank-Only)

Improvement in Banking Operations and Productivity (Bank-Only)

Cost to Income =O==Cost to Asset Asset per Branch (Rp Bn) ~O==PPOP per Employee (Rp Bn)
44.6% .
i 42.4% 564 565 287
41.1% 41.4% 41.8% 42.0% 470
. e e 148 149 153
39.2% 39.1% 437 . .

3.0% 2.9% 2.9% 2.9%
9% -J70 9%
2.9% 36.3% 35 704 35.8%
2.2%  2.2%
FY12 FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 1Q22* 1H22* 9M22* FY12 FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 1Q22% 1H22* 9M22*

Jaws Ratio (Bank-Only) New Customers Acquired Through Livind App Onl i ne

% of New to Bank Customers Onboarded Through Livin' MTD

16.1%
13.8% 13.6%

~55%

6.0% 6.4% 5 4%

3.8%
0.6% . . 0.1% - .
= B " ~10%

-4.0%
0% -5.9%
4& Qv Jan-22 Sep-22

>
N
¢ ~

D
N
¢ -

< Qo W@

)
N
2 < < <

o
N
% ~

o
v
< 3

< Q"\{L S

v o
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Bank-Only Covid-19 Restructuring Book Improved; We Have Set Side Ample Coverage

COVID-19 Restructured Book by Segment (Rp Tn) COVID-19 Restructured Loan Provisions vs. NPLs As Of Sept-22 (Rp Tn)

12.0%
=8—% to Bank Only Loan
96.5
6.5%
5.0%
‘.
4.3«
45.6 Coverage
2.3
Jun-21 Jun-22 Sep-22 COVID-19 COVID-19
(Peak) Restructured Loan Loss Provision Restructured NPL
® Wholesale Retalil
\Dlv(ﬁelzl'ldc t dC ial
olesale Includes Corporate an ommercial
Bumn K%SESIA Retail includes SME, Mil?:ro and Consumer 17 | mandlrl



Securing Dominance Through Progressive Transformation And Digital Innovation
By Launchingo Di g1 t al/ Bam#& on Whol esal e @P,mer P

» 18Mn 14Mn  Rp1,716 Tn

Registered Monthly Transaction Value
mandir users active user YTD Sept 22

Downloads Registered Users Transaction Value
bymandiri  |n Jyst 12 months YTD Sept 22 YTD Sept 22

kopr pra 68K ~80% Rp 13,420 Tn

-
B kopra
\ ﬂ <
—— SUMN==... mandin
\ ﬂ
w transaksi bisnis
“ Good Morning, Livia! Family Vacation & leblh mudah #dirumahaje
Tabungan & Deposito
E Baya g posi 1210009995840
B eavment &) TRANSFER B3 Tor
Q Tabungan Mandiri PLN Rumahku égr?::?jhan ;a'f:;a[:\a
Ul
1010006606949
% Q
=L ) e
@ = 4 M U
e-Wallet Payment Top-up e-money Cardle
= @ Withdra ONBOARDING
O 4 @ @5 v
gopay b .. »  Branch e
=
. 20 Mar 2022 —
& TOKOPEDIA- 8870 8813 7 N Savings&Checking © Balance f Edit B
Rp 254.600 Kartu Kredit )0
Bayar > - T——— 26 Agu 2022
Mandiri Gold Mandiri Tabungan Bisnis i jepen | —p——
41371962 0075 7999 1002883773118 Ne
Rp 27712 Rp 12.072.022°° “@ &,  3P4D3N (Zone J-TOSCA)
;‘w 'ANGE) Weekend Pass bt E
Kartu Kredit Mandiri - .
i @ & Mandiri Tabunaan Rupiah IR P tangan 30,
Berands
Kartu Krodw-Memeiris @
“ i )00 ® 1 ®

e
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Strong Profit Growth; Stable Profitability

PPOP & PATMI T Consolidated (Rp Bn) YTD ROA and ROE 1 Consolidated (%)

v ’,
- Z 54% Phe
’/’ QOQ -
- 18,632
17,684

/’ v
14,820 -7 z 2.6%
QoQ
10.178 10,444
6,728
8.98
1.68
1.17
3Q21 2022 3022 3Q21 2Q22 3022 RS Q'\Q) ;< Q(\ G Q,\cb «'\q Q\q Q QQ D Qq:\ o qu),
2 %) 2 ) & 2 @ Q @ QO 2 ) 2 ()
= PPOP PATMI W 2 QA 2 QT QPPN PN o
—YTD ROA - After Tax (%) —YTD ROE - After Tax (%)

e
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Bank Mandiri Consolidated 2022 Guidance (Unchanged)

Stable-Higher NIM Drivers:
A We expect flattish-to-better NIM in 2022

relative to 2021 achievement
A Slightly higher LDR level, higher high-yielding

Loan Growth
Guidance

011%

assets and CoF management are expected to

help us achieve targets

N

| Guidance
' 5.17 5.5%;,
N 4

Loan Growth Drivers:

A We expect loan growth to be higher than

| ——

&

or equal to 11% YoY on a consolidated

term in Dec-22.

Lower CoC Drivers:
A We expect better CoC in 2022 relative to 2021

CoC
Guidance

1.47 1.7%

A Covid-restructured portfolio performs well
relative to internal expectation
A Our coverage level is ample

A Better macro environment

e
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A More Optimized Balance Sheet

Balance Sheet Summary (Rp Bn)

Consolidated

Cash and Placement with Bl & Other Banks 167,431 152,831 180,000 17.78% 7.51%
Receivables (Acceptances & Others) 35,932 39,976 41,102 2.82% 14.39%
Gov't Bonds & Marketable Securities 384,422 423,302 418,718 -1.08% 8.92%
Loans 1,021,632 1,138,312 1,167,518 2.57% 14.28%

Loan Provisions (69,105) (69,432) (69,569) 0.20% 0.67%
Other Provisions (3,498) (3,567) (3,565) -0.03% 1.92%
Fixed & Other Assets 101,136 104,285 105,133 0.82% 3.95%
Total Assets 1,637,950 1,785,707 1,839,336 3.00% 12.30%
CASA: 846,598 932,826 949,165 1.75% 12.12%

Current Account 383,470 410,696 416,012 1.29% 8.49%

Savings Account 463,128 522,130 533,153 2.11% 15.12%
Time Deposits 367,387 385,596 412,133 6.88% 12.18%
Third Party Funds 1,213,985 1,318,422 1,361,298 3.25% 12.13%
Wholesale Funding 119,031 155,178 159,011 2.47% 33.59%
Other Liabilities 92,109 91,287 87,640 -4.00% -4.85%
Total Liabilities 1,425,125 1,564,887 1,607,949 2.75% 12.83%
Equity excl. Minority Interest 196,152 202,555 212,096 4.71% 8.13%
Minority Interest 16,673 18,265 19,291 5.62% 15.70%
Total Liabilities & Equity 1,637,950 1,785,707 1,839,336 3.00% 12.30%

2
SUMN v, 22 | mandir



Solid PPOP and Net Profit Growth

Consolidated

P&L Summary (Rp Bn)

Interest Income 24,156 27,033 28,325 4.78% 17.26% 72,269 81,259 12.44%
Interest Expense (5,997) (5,678) (6,172) 8.68% 2.92% (18,952) (17,274) -8.86%
Net Interest Income 18,159 21,355 22,153 3.74% 22.00% 53,316 63,985 20.01%
Net Premium Income 388 787 624 -20.71% 60.94% 1,328 1,999 50.47%
Total NIl & Premium Income 18,547 22,142 22,777 2.87% 22.81% 54,645 65,984 20.75%
Non-Interest Income 7,849 7,457 8,577 15.02% 9.28% 23,791 24,680 3.74%
Total Operating Income 26,395 29,599 31,354 5.93% 18.79% 78,436 90,664 15.59%
Total Operating Expenses: (11,575) (11,915) (12,722) 6.77% 9.90% (34,604) (36,650) 5.91%
Personnel Expenses (5,352) (5,934) (5,906) -0.47% 10.35% (16,181) (17,655) 9.11%
G&A Expenses (4,857) (4,325) (5,512) 27.45% 13.49% (13,758) (14,515) 5.50%
Other Expenses (1,367) (1,656) (1,304) -21.26% -4.59% (4,664) (4,480) -3.95%
Pre-Provision Operating Profit (PPOP) 14,820 17,684 18,632 5.37% 25.72% 43,832 54,014 23.23%
Provision Expenses (5,439) (3,653) (4,188) 14.65% -23.00% (16,439) (11,843) -27.96%
Profit from Operations 9,381 14,031 14,444 2.95% 53.98% 27,393 42,171 53.95%
Non-Operating Income 102 21 (8) -138.10% -107.82% 17 22 27.38%
Net Income Before Tax 9,483 14,052 14,436 2.74% 52.23% 27,411 42,193 53.93%
Profit After Tax & Minority Interest (PATMI) 6,728 10,178 10,444 2.62% 55.23% 19,229 30,653 59.41%
2
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Liquidity Remained Ample In 3Q22

97.1% 97.9%

94.6% 93.5% 93.8% 92 506 20470 94.9%

L 89.5% 89.4% 89.9% 89,20 91.2% 87.7%
. 0,
Optimizing Asset 83.0% 83.0% g1 104 86.0%

83.3% 83.7% 84.8% g3 204

and Llab|||ty 97.0% . 96.9% . 80.0%
Management 92.8% 94.0% 91.79% 93-9%92.7% ——|DR
(Bank Only) 85.8% .

80.7% 80.8% 81.1% S0 81.3% 81.00832%3g1 60, —*—MIR

78.6%

1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22

Liquidity Ratio

217.4%
202.6% 207.8% 210.9% ¢ 40, 197.7%
o 4% 0 A% 196.3%
LCR & NSFR > 100% 177.7% 173.5% 167 405 174.4% 179.2% 173.4% 177.7% 163 804 186.0% 187.6% 184.6% —e—| CR
(Consolidated) . - _ . o o
o— ° S c o o= 0 N = ? —o—NSFR
115.7% 116.0% 117.1% 116.6% 116.2% 120.8% 116.6% 113, v, 121.0% 124.2% 125.2% 121.6% 121.9% 124.4% 126.4% 122.7% 120.2% 120.3%
2018 3Q18 4Q18 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22
MIR : Macroprudential Intermediation Ratio, defined as Total Financing (Loan & Bonds) divided by Total Funding (3rd party funds & qualified wholesale funding)
LCR . High Quality Liquid Asset divided by Net Cash Outflow
NSFR : Bank's available stable funding (AASFO0) divided by its required stable funding (ARSFO0)

Y O
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Improved Profitability

Consolidated

KEY RATIOS (%) FY19 FY20 FY21 oaM21 o9mM22 YoY
PROFITABILITY
NIM 5.56 5.10 5.09 5.03 5.42 0.39ppt
Cost to Income Ratio @ 45.2 47.6 45.9 44.7 40.7 -4.00ppt
Cost to Asset Ratio (annualized) 3.04 2.89 2.85 2.82 2.66 -0.16ppt
Non-Interest Income to Asset Ratio 2.17 2.07 1.98 2.07 1.85 -0.22ppt
Cost of Credit 1.40 2.47 2.05 2.26 1.46 -0.79ppt
ROA T after tax 2.18 1.17 1.72 1.61 2.29 0.68ppt
RoORWA'T after tax 2.93 1.74 2.73 2.53 3.70 1.17ppt
ROE i after tax 14.02 8.98 13.48 12.54 18.34 5.80ppt
FUNDING, LIQUIDITY & CAPITAL
CASA Ratio 65.3 65.6 69.7 69.7 69.7 -0.01ppt
Loan to Deposit Ratio (LDR) 96.5 83.4 80.8 83.6 85.2 1.55ppt
Deposit to Interest Bearing Liabilities Ratio 88.9 91.1 91.1 91.1 89.5 -1.53ppt
Tier-1 Capital 19.8 18.4 18.4 18.2 17.8 -0.39ppt
CAR 20.9 19.5 19.6 19.3 18.9 -0.44ppt
ASSET QUALITY
NPL Ratio 2.33 3.10 2.72 2.96 2.24 -0.72ppt
Special Mention Ratio 4.58 4.39 4.31 4.53 4.01 -0.52ppt
Coll. 1 Restructured BAU Ratio 2.20 2.53 3.22 2.52 3.05 0.53ppt
Loan At Risk BAU Ratio 9.11 10.0 10.2 10.0 9.3 -0.71ppt
Coll. 1 Covid Restructured Ratio - 11.3 6.9 9.4 4.1 -5.31ppt
Loan At Risk incl. Covid Restructured Ratio - 21.3 17.4 19.4 13.4 -6.00ppt
NPL Coverage 144 221 243 230 268 37.56ppt
Loan At Risk BAU Coverage 36.8 67.7 64.3 67.2 64.2 -2.99ppt
P O

@ exclude gain from increase securities government recapitulation bonds d
UNTUK
Bumn INDONESIA  All asset quality ratios above include loan to other banks 25 | man Irl



Loan & Deposit: Ending Balance

Loan Breakdown (Rp Tn) 3d Party Funds Breakdown (Rp Tn)

(€Y i
m Corporate Commercial SME Break YoY QoQ

_ m Current Account ® Savings Account = Time Deposit © Subsidiaries Break
® Micro Consumer Subsidiaries down YoY Qe down

1,361.3
100.0% 14.3% 2.6% 1,291.2 1,269.0 100 e B

N 279.2 205% 11.6%  0.8%

264.9
247.2 Al 222%  221% 5.1% e 270.9
212.8 '
055 95.2 97.6 8.4% 10.3% 2.5% 2670 260.5 289.0 21 2% 17.9% 11.0%
92.1 . : 249.5
88.4 141.5 146.6 12.6% 13.8% 3.6% 245.1
128.9 131.9 136.8
- - 64.9 66.4 5.7% 14.1%  2.4%
58.2 60.2 62.0

0
16.1% 11.4% 3.6% 30.6% 14.0% 2.0%

35.1% 12.2% 0.3%
365.0 370.2 376.8 408.5 AOELT 353.3 378.4 355.8 372.4

Sep-21 Dec-21 Mar-22 Jun-22 Sep-22 Sep-21 Dec-21 Mar-22 Jun-22 Sep-22

27.7% 6.6% 1.1%

@ Includes Institutional Banking and International Banking
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Rp 163.9 Tn Disbursed in 3Q 2022

Loan Movement i 3Q 2022 (Bank-Only, Rp Tn) Loan Disbursement by Segment i 3Q 2022 (Bank-Only, Rp Tn)

. 35
N 22.7
4.4 907.8
2Q22  Disburs. Install. Payment Pay-off FX Impact Write-Offs 3Q22 Corporate  Commercial Small Micro Consumer Total

Notes: Since 2Q21, loan movement data analysis includes short term loan, therefore not comparable to older data

VO o
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Prudently Managing Retail Segment

MICRO: Outstanding Loan by Type (Rp Tn)

Salary-Based Loan (KSM)

Government Program (KUR)

m Micro Productive Loan (KUM)

83.2 65.4
76.2 65.9
64.9
49.3
53.3
16.6 22.0 32.0 418

17.3 15.5 14.7 13.0 13.3 11.5 14.2

Sep-22

2017 2018 2019 2020 2021

64.1

53.3

Sep-21

70.7

61.7

CONSUMER: Outstanding Loan by Type (Rp Tn)

Others Auto Loans

Credit Cards mMortgages

87.4

1.2

31.6

26.8

2017 2018

94.3
1.6

34.6

2019

2020

86.4
2.0

2.3

29.9 31.4

2021

30.2

97.6
2.4

34.0

Sep-21 Sep-22

MICRO Loan Growth by Type as of Sep 2022 CONSUMER Loan Growth by Type as of Sep 2022

Loan Type % to Total Loan % to Total YoY QoQ
Bank-Only Micro Loan (%) (%)

Government Program (KUR) 6.8 42.1 15.8 4.1
Micro Productive Loan (KUM) 1.6 9.7 23.8 15
Salary-Based Loan (KSM) 7.8 48.2 10.3 3.7
Total Micro Loan 16.2 100.0 13.8 3.6

UNTUK : i i - i
Bumn INDOMESIA Note: All figures are using Bank-Only ending balance loan

% to Total

% to Total Loan YoY QoQ

Loan Type Bank-Only CoLnos;nrger (%) (%)
Mortgages 53 49.4 8.6 2.3
Credit Cards 1.4 13.3 11.4 2.0
Auto Loans 3.7 34.9 12.8 3.0
Others 0.3 2.5 6.9 3.0
Total Consumer 10.7 100.0 10.3 2.5

Vo g
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Wholesale Lending Sector Analysis

Industries Contributing to Wholesale (Corporate &

Top 10 Industries Contributing to Corporate Loan Top 10 Industries Contributing to Commercial Loan

Commercial Segments) Loan Growth in 3Q22

Growth in 3Q22 Growth in 3Q22

Year-on-Year Year-on-Year Year-on-Year

Outstanding Increase Rp Tn r % Outstanding Increase RpTn 1 % Outstanding Increase RpTn 1 %

r&B Manufacturing AN -0 *5% F&B Manufacturing 119 43% Palm Plantation & CP(g 48 129

Metal Manufacturing & Trad <N ©-° 64% Metal Manufacturing & Tradd 0.3 101% Water Transport. Serv. - Freights 4.7 29%
Government || NI 73 34% Government 73 34% F&B Manufacturing 3.1 50%
Metal Mining | 6.7 27% Oil & Gas 4.6 119% Metal Mining 2.1 148%

Pulp & Paper Manufacturin(llll 4.7 89% Non-Financial Services 4.6 1,303% Financial Services 1.4 16%
oil&Gaslll 46 103% Metal Mining 45 19% Pulp & Paper Manufacturing 1.1 78%

Water Transport. Serv. - Freigh 4.5 25% Pulp & Paper Manufacturing 3.6 93% Fertilizer Manufacturing 1.1 83%
Financial Service|JJlll| 4.4 14% Financial Service§ 3.0 13% Non-Infrastructure Construction 1.1 25%
Non-Financial Serviccjjjil] 4.4 177% Chemical Manufacturing 2.6 53% Trading - Plantation Non-CPO 0.9 149%
Non-Infrastructure Constructiofill 2.5 31% Coal Manufacturingliib 4 17% Land Transport/ 0.8 59%

Quarter-on-Quarter Quarter-on-Quarter Quarter-on-Quarter

Outstanding Increase Rp Tn r % Outstanding Increase Rp Tn r % Outstanding Increase RpTn o4

Metal Manufacturing & Trad < EENENEGGEEGEGGE 26% Metal Manufacturing & Tradd 49  36% Water Transport. Serv. - Freights 21 11%

Non-Financial Serviccjjj | I 3.3 92% Non-Financial Service® 3.9 361% Palm Plantation & CPO 2.0 5%
Government [ N 24 9% Coal Manufacturing 2.6 19% Land Transport. P9 69%

Coal Manufacturing| I 2.3 13% Government 2.4 9% F&B Manufacturing 0.6 7%

Water Transport. Serv. - Freigh| IR 1 10% Livestock 0.7 38% Property - Investment 05 6%
Infra. Constr. | N7 4% Infra. Constr. 1.4 3% Pulp & Paper Manufacturing 0.5 22%

Livestock |7 29% F&B Manufacturing 0.9 20 Non-Infrastructure Construction 0.3 6%

F&B Manufacturing |l .5 3% Fertilizer Manufacturinglill0.8 8% Infra. Constr. 0.3 29%

Land Transport 1.1 17% Wholesale Trade - Machinerjfill 0.7 36% Machinery Manufacturing 0.3 68%

Fertilizer Manufacturing]j0-9 7% Transport. Supportll 0.4 4% Trading - Plantation Non-CPO 0.2 13%

s
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Balanced Earnings Contribution By Business Units

NIl per Segment Analysis 9M 2022 in Rp Bn (Bank Only)

Asset Spread m Liabilities Spread
11,254
10,383 10,581 10675
7,659
6,786
6,051 5,980
5,566
4,461 3,965
N
(00]
2,135
~ B = = B 00
o] (*)] N ~ N w N o N
(631 o BN (oe] N (o0] N (@] =
-

9M21 9M22 9M21 9M22 9M21 9M22 9M21 9M22 9M21 9M22 OM21 9M22
Corporate ~ Commercial SME Micro Consumer Treasury

SUMN 2.

Consumer

Corporate

Treasury

Micro

SME

Commercial

Non-Interest Income per Segment 9M 2022 in Rp Bn (Bank Only)

m9M22 m9M21

4,769

2,923

2,145

1,783

1,588

592

v o
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Net Interest Margin Analysis

QTD NIM, Loan Yield and Cost of Funds® (Bank-Only) QTD Cost of Deposits (Bank-Only)

=== Yield of Loan == NI|M === COF IBL 5.33% 5.14% —e— Cost of deposits

8.47% —o— Time deposit
7.59% 0 — :
7.22%  705% 8% 706% 60206  esa%  6.89%  6.84%  7.01% Demand deposit

' ' —e— Saving deposit
e —— o =Q= *.__—. 3.41%
2 84% . 3.08%
5.20% 5.06%  518%  5.25% O 279% 5 5oy 274% 5 549

467% 458y @ 478%  4.89%
0, —
L25%  zoa 3 — = 2.00%
- y —C—
3.00%  291% 5 8o St

0,
232% 508 2050  2.16%

° —0
1.35%
° p 38% __ 1.36%
o 219% 1 9w ) L79%  167%  1.62% —s
\ 1'8._(% 1O 147% 1390 141%  146% 111%  1.08% : ° f o % v
. ' 0.97% 0.91% 0.91% 0 0
— — 0.89%  0.77% 5905 081%  036%  0%5%
o o o o - — — — N N N
S S S S S S S S S S S S S S S S S S S N N N
1 < >4 4 1 & 1 4 < 51 °4 o oF o o o o o o o o o3
— N ™ < - N ™ < — N ™
(a) Cost of total interest-bearing liabilities (i.e. bonds, deposits, and other interest-bearing liabilities).
Note: Figure above use average daily balance approach Note: Figure above use average monthly ending balance approach
QTD Loan Yield per Segment (Bank-Only) NIM Analysis T Bank-only, subsidiaries and consolidated (%)

12.9% —@— Corporate Commercial SME  —@— Consumer Micro moM21 1H22 = 9M22

115%  11.4% 1L.7%  11.4% 111% 11206 6% 115%  11.4% 6.90%6.81% 6.70%

H :

i !

: :

1 1

10.5% 6.00% 6.019 6-20% | |
5.129%5.16% b 030,5:37%542% !

8.8% 8.8% 8.9% 8.8% 4.67% : :

) ’ : 8.6% : :

—8% 7.9% 7.9% 8.1% 8% ! !

: :

. 0 : :

6.5% : |
1 1

1 1

5.5% 5.2% 5.0% 50%  50% 5.4% | :

L L

1 1

BSI ! !

: :

]

N N N I N N N N N N N Bank-only Mantap Consolidated
o o o o o (04 o (04 (04 (04 (04
- N ™ < — N ™ < i N ™
Note: Figure above uses average monthly ending balance approach Notes: Bank Only NIM is using average daily balance approach bommmmmm s e e

e
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Livin0  AKmmra Contributed Significantly To The Growth Of CASA And The Drop In
Cost of CASA Deposits

Demand Deposit Trend vs. Cost of Demand Deposit (Bank-Only)

mmmm Demand Deposit (Rp Tn) CoF Demand Deposit

1.95% 1.95%
1.91%

N79%
1.40%
1.38¢

1.67%
“ 1.62%
‘
) [1.36%
280 284 336 323 356 372

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22

SUMN 2.

1.11%
1.08%

306 311

1Q20 2Q20

Saving Deposit Trend vs. Cost of Saving Deposit (Bank-Only)

mmmm Saving Deposit (Rp Tn) CoF Saving Account

0.97%

0.91% 0.91%
D.89%

3020 4Q20 1Q21 2Q21

il

365

3Q21 4Q21 1Q22 2Q22 3Q22

v o
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Non-Interest Income Breakdown

% to Non-Interest

Consolidated

Non-Interest Income Breakdown (Rp Bn) 3021 20Q22 30Q22 Income Consolidated 9M21 o9M22
Loan Related Fee @ 649 788 791 9.2% 0.4% 21.9% 2,023 2,240 10.7%
Deposit Related and Remittance Fee ® 882 908 950 11.1% 4.6% 7.6% 2,460 2,732 11.1%
Credit Card 278 316 328 3.8% 3.8% 18.1% 829 938 13.1%
Mutual Fund & Bancassurance 215 211 202 2.4% -3.9% -5.8% 629 627 -0.3%
KOPRA Fee © 481 508 529 6.2% 4.0% 9.9% 1,385 1,549 11.9%
E-Channel 685 847 831 9.7% -1.8% 21.4% 2,005 2,423 20.8%
ATM 141 121 122 1.4% 0.7% -13.9% 449 362 -19.3%
Livind App, SMS ® I nternet36Bank458¢g 422 4.9% -6.9% 14.7% 992 1,275 28.6%
Other E-Channel 176 272 287 3.4% 5.5% 63.5% 565 786 39.1%
Fixed Income, FX & Derivatives 1,672 865 747 8.7% -13.7% -55.3% 5,869 3,352 -42.9%
FX & Derivatives 859 776 532 6.2% -31.4% -38.1% 2,065 2,128 3.0%
Fixed Income 812 89 215 2.5% 140.1% -73.6% 3,803 1,224 -67.8%
Core Non-Interest Income 4,862 4,442 4,378 51.0% -1.4% -10.0% 15,200 13,861 -8.8%
Cash Recoveries 1,033 1,023 1,995 23.3% 95.1% 93.1% 3,081 4,663 51.4%
Other Income 76 529 695 8.1% 31.3% 815.6% 743 1,394 87.5%
Total Non-Interest Income - Bank Only 5,970 5,994 7,068 82.4% 17.9% 18.4% 19,024 19,917 4.7%
Subsidiaries 1,879 1,463 1,509 17.6% 3.2% -19.7% 4,768 4,763 -0.1%
Total Non-Interest Income - Consolidated 7,849 7,457 8,577 100.0% 15.0% 9.3% 23,791 24,680 3.7%
Non-Interest Income to Revenue 29.7% 25.2% 27.4% 2.2ppt -2.3ppt 30.3% 27.2% -3.1ppt

(a) Bank Guarantee and Trade are re-classified into KOPRA Fee since 2Q22
e B e e oo Wi oo e o e
aumn INDOMESIA (0) In 3Q22, this consisted of LivinoFee Rp418Bn, and SMS and Internet Banking Rp4Bn 33 | mandlrl



Operating Expense Breakdown

Growth

. . 2022  3Q22 9M21  9M22 YoY
==@==C|R Consol (%) CIR Bank Only (%) QoQ YoY
Cost to Asset Consol (%) ==@==C0st to Asset Bank Only (%) : : :
Base Salary 1,197 1,289 1,281 : -0.7% 7.0% : 3,595 3,826 6.4% : 9.8%
46.25% 4 2305 44.61% 44.81% w236 0 4587 44.74% : é |
W ' °40720/ Other Allowances 2,325 2,492 2,358 : -5.3% 1.4% : 7,302 7,444 1.9% : 18.0%
(2% : : :
44.60% \. Trainin 49 74 97 30.4% 98.8% : 101 212 110.8% @ 0.7%
333% 41 149 41.42% 41.84% 40 400, 41.98% 42.44% 40.59% 9 ; ° ’ ; ’ ; °
% 9 ’ ’ : : :
39.20% 39.15% 45780 Bank-Only Personnel Expenses 3571 3,855 3,736 :  -3.1% 46% 10,998 11,482  4.4% @ 28.6%
312% 307% o0 O 519, 311% 312% 504 IT & telecoms 691 508 676 :  32.9% 22% : 1,900 1,780 -6.3% @ 52%
70 2.89% 2850 2.82%
2.66% Occupancy Related 682 619 723 © 16.8% 6.1% @ 1,865 1,990 6.7% : 5.5%
298% 291% ,gg0p 292% 2.91% o oo 2 70% : : :
IR 272% o .\. Promo & Sponsor 534 233 666 : 186.4% 24.8% @ 1,073 1,242 15.7% ' 5.1%
254% 5 479 2.45% ; : :
2.22% Transport & Travel 83 94 119 © 26.6% 44.2% : 237 312 31.7% : 0.9%
Goods, Prof. Svcs. & Oth. 670 506 899 77.8% 34.2% 2,281 2,103 -7.8% 6.9%
Employee Related 652 684 467 -31.7% -28.3% : 2,029 1,811 -10.7% : 3.6%
Bank-Only G&A Expenses 3,311 2,644 3,551 34.3% 7.2% 9,385 9,238 -1.6% 27.2%
Bank-Only Other Expenses 910 1,112 1,113 0.1% 22.3% 3,190 3,283 2.9% 8.7%
Bank-Only OPEX (a) 7,793 7,611 8400 :  10.4% 7.8% : 23573 24,003 1.8% : 66.0%
Subsidiaries - Personnel Expense 1,781 2,079 2,170 4.4% 21.8% 5,183 6,172 19.1% 17.1%
Subsidiaries - G&A Expense 1,545 1,681 1,961 16.6% 26.9% @ 4,373 5,277 20.7% : 15.4%
Subsidiaries - Others Expense 456 544 192 -64.8% -58.0% 1,474 1,198 -18.8% 1.5%
Subsidiaries OPEX (b) 3,783 4,304 4,322 0.4% 14.2% : 11,031 12,647 14.7% : 34.0%
Personnel expense Consolidated 5,352 5,934 5,906 -0.5% 10.3% 16,181 17,655 9.1% 46.4%
G&A Expense Consolidated 4,857 4,325 5512 :  27.4% 135% : 13,758 14,515  5.5% : 43.3%
o~ ™ < To) © ~ foe! o o — — N ) : : :
; ; ; ; ; ; ; ; N N %‘ %‘ Other Expense Consolidated 1,367 1,656 1,304 : -21.2% -4.5% : 4,664 4,480 -3.9% : 10.3%
1 1 1 w w w w w E E > > : : :
Consolidated OPEX (a+b) 11,575 11,915 12,722 : 6.8% 9.9% : 34,604 36,650 5.9% :100.0%
m G&A Expenses (Rp Tn) Personnel Expenses (Rp Tn) Other Expense (Rp Tn) . - -
Notes : @ % to consolidated total expense (QTD) m
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Asset Quality Highlight
Consolidated Loans at Risk Including Covid-19 Restructured

—@— % to Consolidated Loan

o 19.4%
17.4%
10-9% 8.4% o o —o 3.0% L% 14.6%
A% 8.0% 6.5% £ 20 2.7% = o7 13.4%

111.1 2.4% 550

87.9 .

85.9 75.5
61.6 3.2% e
- 0
o 2.8% 3.1%
5 67.7 9
Sep-21 Dec-21 Mar-22 Jun-22 Sep-22 Sep-21 Dec-21 Mar-22 Jun-22 Sep-22
mBank -Only Covid-19 Restru (Rp Tn) Subsidiaries Covid-19 Restru (Rp Tn) NPL (%) =Cat2 (%) = Cat1 Restru BAU (%) mCat 1 Restru Covid (%)
Consolidated Gross NPL Ratio and NPL Coverage Consolidated Gross CoC (YTD)
253% 268%
243% 247% 0
230% °
2.25%
2.96% 2.05%
2.42% 1.57%
2.24% - 1.42% 1.46%
Sep-21 Dec-21 Mar-22 Jun-22 Sep-22 Sep-21 Dec-21 Mar-22 Jun-22 Sep-22
NPL - Consolidated NPL Coverage - Consolidated m CoC - Consolidated P

Bumn :m)%ﬁzsm Al ratios above include loan to other banks 36 | mandlrl



Non-Performing Loans & Loan-at-Risk

NPL Ratio & NPL Coverage (Consolidated) BAU® Loan at Risk Ratio & LaR Coverage (Consolidated)

268 —@&— LAR Coverage (BAU) ese@e | AR Coverage (including Covid Restru Portfolio)
0, 0
257% )  230% 2439 247% 253% 579 60% 65% 68%  67% 65% 67% 64% 64% 64%  64%
0, 0,
205% 221% 220% 222% 43%  42% 3704 . . :
.-o.oo....-...oo-...-oo-..--o-..---00."""."“'.""'
35% 0 0 0, 0 34% 39% 39% 42% 44%
135% 143% 144% 196% 32% 32% 33% 33% ()
0 11.5%
10.9% 0.4% 9 1% 10.6% 10.4% 10.0% 10-4% 10.4% 10.0% 10.3% 10.2% 9505 g 304
3.3%
35% o0 a0 2.4% ° 33% 319 31% 31% 30% 27% 27% 24% 220

S S S S S S S S S S S S S o

© 7o) ™ © o ™ =) e} ® © 3 © N <

< N~ %) ™ N ™ — — o o) ~ © < N

™ N N N ™ ) ™ ™ ™ N N N o N

N T S AR A AN A L O F & F & @ Y T R
J o J < & J % < & J ¥ & < Q Q Q 2 Q 2 Q 2
QQ’ Q‘Z’ QQ; @’0 N of’ QG @’D N (00 Q@ @‘b N (00
E Cat 1 Restru Cat 2 NPL
mmmm Gross NPL Ratio NPL Coverage Ratio Note: If we include Covid Restru Col 1, Adjusted LaR Sept 22 would have been 13.4%

3Q 2022 Loan Loss Reserve (Bank-only, Rp Tn) 3Q 2022 Loan Stage Profile by Segment (Bank-only)

Loan Loss Reserve

Stage (LLR) Total Loan LLR/Loan Stage Corporate Commercial SME Micro  Consumer

1 11.7 795.6 1.47% 1 84.5% 80.0% 96.0% 97.1% 95.5%

2 26.6 87.2 30.49% 2 13.5% 13.6% 2.8% 1.5% 2.4%

3 21.3 25.1 85.01% 3 2.0% 6.4% 1.2% 1.4% 2.1%

Total 59.5 907.8 6.56% Total 100.0%  100.0%  100.0%  100.0%  100.0%
Y O

INDONEsIA  All ratio above include loan to other banks

(a) i i id-
BUmn UNTUK Business As Usual or BAU means excluding Covid-19 restructured book 37 | mandlrl



COVID-19 Restructured Loans T Detailed Analysis by Segment and Risk Profile

COVID-19 Restructured Loan i Risk Profile Analysis (Bank Only)

30 2022 “Ro T miok | Risk provision | LOWRisk | MedRisk | High Risk
Corporate 16.3 24.3% 49.8% 25.8% 27.7% 1.5% 12.8% 81.0%
Commercial 8.5 26.7% 51.3% 22.0% 18.8% 5.0% 11.2% 53.3%

SME 6.2 82.6% 10.7% 6.6% 19.6% 15.8% 28.6% 51.3%
Micro 6.2 52.3% 22.0% 25.7% 18.2% 13.7% 11.0% 33.6%
Consumer 8.4 41.9% 38.8% 19.4% 17.8% 12.8% 10.6% 43.0%
Total 45.6 39.7% 39.0% 21.3% 21.8% 10.3% 12.5% 60.3%
COVID-19 Restructured NPL Ratio, Total & By Risk Profile = 5.11% 6.14% 3.24% 6.60%
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COVID-19 Restructured Portfolio NPLs Analysis

COVID-19 Restructured NPLs by Risk Profile & Segment

By Risk Profile

W' September 2022

NPL formed:
Rp2.3Tn

Medium Risk
25%

(a) Covid-19 Restructured NPLs (Rp)

(b) Covid-19 Restructured book (Rp)

(a/b) NPL Ratio By Risk Profile (%)

Low Risk

1,110 Bn

18.1Tn

6.14%

Cons.
36%

Comm.
1%

September 2022

Med Risk

576 Bn

17.8Tn

3.24%

NPL formed:
Rp2.3 Tn

High Risk
641 Bn

9.7Tn

6.60%

Total

2,327 Bn

45.6 Tn

5.11%

COVID-19 Restructured Loan Risk Profile

3UMmn

UNTUK
INDONESIA

High Risk
21%

Low Risk
40%

September

2022
Outstanding:
Rp45.6 Tn

Medium
Risk
39%

v o
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Provisioning Details (BAU and Covid-Restructured Build Up)

Loan Mix
(% of consolidated loan)

YTD Cost of Credit (%)

2020 2021 ImM21 2019 2020 2021 ImM21
Corporate 40.7 40.2 38.6 34.6 35.7 35.1 (0.4) 0.4 1.2 1.3 1.3 0.23
Commercial 17.0 16.7 175 16.5 16.5 16.1 4.8 2.5 3.4 2.7 3.4 151
SME 6.9 6.5 6.2 5.7 5.7 B/ 4.5 3.2 2.2 15 1.8 2.37
Micro 12,5 13.6 135 12.6 6.9 12.6 2.1 1.7 3.1 2.6 3.3 2.90
Consumer 10.7 10.4 9.7 8.8 8.4 8.2 2.4 2.1 4.4 2.3 2.5 2.39
Total Bank Only 87.7 87.3 85.5 78.9 79.2 77.8 1.6 1.3 2.3 1.9 2.1 1.30
Bank Syariah Indonesia® 8.2 8.3 9.3 16.3 15.9 17.0 3.8 2.1 2.3 2.4 2.9 1.96
Mandiri Taspen 1.9 2.2 2.9 3.0 3.0 3.0 0.4 0.5 1.6 2.6 2.1 1.29
Mandiri Tunas Finance @ 2.0 1.9 2.0 1.7 1.7 1.9 2.9 2.6 4.3 3.7 3.7 2.00
Mandiri Utama Finance @ 0.5 0.5 0.5 0.5 0.5 0.5 5.2 3.4 3.8 4.2 3.9 6.11
Total Subsidiaries 12.6 12.9 14.7 21.5 21.1 22.5 3.2 1.9 2.5 2.5 2.9 1.97
Elimination -0.3 -0.2 -0.3 -0.4 -0.3 -0.3
Total Consolidated 100.0 100.0 100.0 100.0 100.0 100.0 1.8 14 2.3 2.1 2.3 1.46
NPL Coverage i Consolidated (%) 142.8 144.3 229.1 243.5 230.1 267.6
LAR BAU Coverage i Consolidated (%) 41.7 36.8 69.2 69.4 67.8 64.2

(a) Non-Joint Finance only
(b) For 2017-2020, number refer to Bank Syariah Mandiri stand alone

VO o
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CAR and CET1 Ratios are Well Above Minimum Requirement (Bank-Only)

Total CAR

Tier 2

CET1

(Equivalent to Tier 1)

RWA (Rp Tn)

Leverage Ratio (%)

Exposures)

20.96%

1.14%

19.82%

21.39%

1.10%

19.90% 19.60%

1.09% 1.09%

18.51%

18.20%

1.09%

17.11%

18.41%

1.08%

19.32%

1.09%

18.32%

2018 2019 2020 2021 Mar-22 Jun-22 Sep-22
799.2 882.8 827.5 894.0 904.5 928.5 930.5
14.3 14.8 12.1 11.5 10.8 11.0 11.2
Leverage Ratio = Tier 1 Capital divided by Total Exposure (On Balance Sheet Exposure + Derivatives Exposure + Securities Financing Transaction Exposure + Other Off-Balance Sheet
V o o g
a1 | mandiri
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Become Digital: Everything You Need In A Digital Bank Is Delivered By ’

by mandiri
Launched on delivered all financial services and integrated with
2 Oct 2021.. urban lifestyle ecosystem in ONE APPLICATION

Comprehensive

Banking Experiences

All banking services
controlled in your hand

Good Morning, Livia!

El Pavment G5) TRANSFER B3 Tort

PLN Rumahku Andika Paket Dat:
Ramadhan Bulanan
©0 60
Transfer Payment Top-up  e-mone Y Cardless
‘ (S)!lljpni'ﬁ!‘vtp - - Withdrawal
ATTORM @ @ @ ©® Integration with best customer lifestyle
QR Investment  Sukha Branch
Payment Services by mandiri ecosystem

Savings & Checking @ Balance /P Edit

Open Ecosystem

Mandiri Tabungan Bisnis

- 1002883773118
I Rp 12.072.022°°
) Mandiri Tabuncan Rupiah I Complete financial services from
insurance, investment and consumer

Home

o o = B
: financing

mandir call 14000 | wwwbsnkmandiicod o
i i b B = B

SUMN s, 43 | mandiri



Designed As A Journey to Go Beyond Banking, With Every Stage
Wi LAYING the Foundation for Sustainable Growth

We are ready to swiftly adapt
ENDLESS OPPORTUNITIES

Venturing into digital ecosystem,
creating a complete cycle

THE NEXT BIG THING

Monetizing the crowd,
democratizing the services

UNLOCKING VALUE
Shifting from physical distribution-

led growth into a new digital model STA G E 2

BUILDING THE CROWDS

@ |
S A\(E [@a,
STAGE 1 & i

al




Constantly Delivering Outstanding Performance from the Very First of its
Inception, in Just 12 Months!

18 Mn 14 Mn ~55% * -60% 2509

Downloads in Registered  New Cust. Onboarded  Growth Transaction Vol. ~ Growth Transaction Value

bymandiri  Just 12 Months User In September 2022 Q3 2022 (YoY) Q3 2022 (YoY)

Livinb vs ATM Quarterly (MViMnsact.i Vol umdivinb vs ATM Quarter!l yinRpTelnsact i

0= ATM =O= Livin' 500 =O0=ATM =O=Livin' 578 o3

244
365

200 229 230 200 210 199 208 ;93 205
@ X O & O O P P o P P g g
S T A A A A\

R ONINC IR LN U AR BIR< LA AN L IR IR L« L !

VO o
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Sukha

| nvest ment

Sati si

Banking, A New Engine of Value Creatibn

Venturing Beyond Banking! Non-stop Innovation To Bring

Digital Lifestyle Use Cases

Launched: May 2022

']
13.089 o FTm

Bring Back the Melody
with Padi Reborn

Bients Got it Now ©

x

Find More, Enijc

X & ¢

Plane Train Golf
Ticket Ticket Course

SUMN s,

Growth Q3 2022 (QoQ):

Growth of user
base

Growth of

transaction value

Growth of
transaction volume

=l R

v
Concert & Game
Event Voucher

fying Cus

Democratizing Investment, Unlocking The Door To Wealth

Creation For The Masses

Launched: May 2022

s
% ~ V. S 12:22 ¢ -l -
R e Portfoli ]
., ——
uuuuuuuuuuuuu
Good Morning, Livia® —
e T p—,
& © ™
Andiks
Romads
as- Mandiri Investa o ot iow b
Atraktif-Syariah 15.300.000'
\?, &) | Eq "f‘---~\
/’ \\ 315.300.000

y \

4 w7 - (”w i
©@©® () upcoming

/ \

| Features: L

]

savings&Checking @ Bonds F

\ /
Mandiri Tabungan Bisnis \\ PrOdUCt ,/ iInvesta Saham
1002883773118 ~ y: satan Tetap
Rp 12.072.022" \\~ PR

-~

Mandiri Tabunaan Rupiah " ‘ 1 Dana Liquid

+134% +326% -026%®

In Partnership With:

L </ BNP PARIBAS

L9238 ASSET MANAGEMENT

Schroders Ashmore
Danareksa i1l Manulife
nvestment Manegement Investment Management

%~ BAHANA

PT Babana TCW Invesiment Management

Growth Q3 2022 (QoQ):

Growth of
user base

20 %

Growth of
AUM

Value

of transactions
(Since Launched)

IDR 1.5Tn

BATAVIA
44 PROSPERINDO
ASET MANAJEMEN

mandiri
INnvestasi

éand many mor e

v o
s |mandiri



by mandiri

October 2021

Selamat Pagi, Livia!

B o © masm [ o

PLN Rumahku AndikaRamadhan  Paket Dat:
Bulanan

o) fian) o

0O

Tabungan & Deposito @ Saldo /2 Atur

Mandiri Tabungan Bisnis
1002883773118
Rp 56.168.000°°

Mandiri Tabungan Rupiah pii,

et | Public
Launch

SUMN 2.

Endlessly Innovating, Focus on Staying Relevant and Creating New
Revenue Streams

December 2021

Transfer to New Recipient
@ Account @ Proxy
Handphone Number/Email
amandakr@gmail.com < EI

e b . N
@gmail.com ) ( @yahoo.com ) ( @hotmail.com )
(@9 i ) ( )

Enter handphone number or email to use BI Fast
transfer method. Easy peasy!

First Bank
that implemented
Bl-Fast

January 2022

02.39 il LTE -

Pembalap Favorit Anda
Butuh Dukungan!
B sertanu sampai 20 Mar 2022

Pilih Tiket

Paket Tiket + Penginapan

Paket MotoGP 4D3N (Zone J- TOSCA)
(Zone K - ORANGE) Weekend Pass

©n 12000 000 A 1 &

Exclusive mobile
banking partner
of MotoGP 2022

May 2022

12:22 7 -
— Portfolio B

Mutual Fund Bond

Total Investm

Rp 105.300.000°°

Patential Gain/Loss

Rp 15.300.000

Asset Allocation See Details (13) A
Money Market 30%
Rp 30.000.000% A~

s Mandiri Investa Saham

Pendapatan Tetap
(530%) ™
Rp500.000% Rp 150.000%
... Bahana Dana Liquid
(5.30%) ¥

Ba&AAAAAD Rn-150000

Seamless access to
broad spectrum of
investment
products

June 2022

i =
B History

1 Branch Services

Depost  Withcrawal
Reservation List
KC Plaza Mandiri 1Transactions
Garud: Tr luka Train Ti L Gulf Master
Inccnesia  Figh cab
24 Okt 2022 09:20 - 09:30
VY
VY ¢ = =
Scheduled

Find More, Enjoy More

Jogja Marathon is
Backon Track

Ecosystem Skip the queueing
Integration using branch
for every reservation at

customer needs any branch

Future Release

12:22 7 T - T - Jpp—
Q | ) ) Batal @
= Indonesia ince RIO21
&1 Hong Kong Rp 12.568.219.000,000
.
o Australia 75.000.000 R 1900.000.000
68
= USA
86,80
- o0 100.000|
Hide Details _
== Singapura 14378132 un
0%
& Uni Emirat Arab
QIWIE|IR|TYJU]lI]O|P 5.179,02
AlS|DIFIGIH]J|K]L IDR @
e e e e : i
4 ZXCVBNM® ' ﬁ
123 space Search

Registration Crossborder  Primary
for overseas Remittance Bonds
customers

e

27 |mandiri







kg rq Offering Superior Mobile Features for Extra Convenience in
p Every Business Transaction

Primary Features of KOPRA NEW! Recently Launched KOPRA Mobile App

ecial Foreign Exchange Rates

usp
,T\ Client Sell USD 1~ Client Buy USD-
s 92 13 93

Clent By D
103 97

E-FX
Forex transactions, monitor foreign exchange rates in real time

MOBILE APP NEW!
Convenience Transactions Anywhere & Anytime

ONBOARDING SUPPLIER
Easy registration for supplier to join the KOPRA ecosystem

GIRO ONLINE NOW (GO NOW)
Opening additional current/Giro account digitally through KOPRA Portal

VIRTUAL ASISSTANT 2.0
Offering administrative assistance without coming to branch through
chatbot, voice call, and appointment

ONBOARDING TRANSACTION CHANNEL
Register to KOPRA Cash Management, KOPRA Trade and KOPRA
Value Chain Portal with ease

e
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op Securing Ma n d iPositian &\s The Lead Operating Account Bank For

Business Clients

Bank Mandiri Wholesale Transaction By Type of Product

Total Wholesale Cash Management E-FX Value Chain
Ix Value Tx Value Tx Value Tx Value
(Rp Tn) (Rp Tn) (Rp Tn) (Rp Tn)
21°%
%
5 : \%0\01 c_;’\o
7,990 9,963
Sep-21 Sep-22 Sep-21 Sep-22 Sep-21 Sep-22 Sep-21 Sep-22
Total Wholesale Trade & Bank Guarantee Total KOPRA EB| Value Chain
Tx Volume Tx Value (Rp Bn) TIx Volume
(In Mn) (Rp Tn) (In Thousands)
()
A() fo o o Trade &
N o Guarantee A
1,372 118 127
. . . Cash Mgmt
Sep-21 Sep-22 Sep-21 Sep-22 Sep-21 Sep-22 Sep-21 Sep-22

aumn UNTUK FBI consists of guarantee, Trade, cash management, and others (custodian, transfer, & e-fx) 50 | mandlrl
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Subsidiaries Performance

Sharia Banking

BS l BANK SYARIAH
INDONESIA

Loan : Rp199.8 Tn (22.4% YoY)

ROE :16.2%

Niche Banking

mandiri

taspen
Loan : Rp35.3 Tn (15.4% YaY)
ROE 1 28.3%

Investment Banking

mandiri
Investasl” capital

mandiri
sekuritas

Total :Rp4.5Tn Rp437 Bn

ROE 112.6% 10.1% -0.1%

Notes:

a)  Owned 99.93% through Mandiri Sekuritas

mandiri

Rp3.8 Tn
Asset  (13.6% YoY) (-8.1% YoY) (12.3% YoY)

Insurance
o mandir
M mandirt | health
Total "Rp3.7Tn Rp1.9Tn
Revenue (8.2% YoY) (15.1% YoY)
ROE :38.7% 11.6%

Multi-Finance

mandiri mandiri
tunas finance utama finance

:Rp43.9Tn Rp21.8Tn

Loan (12.1% YoY) (48.1% YoY)

ROE 1 26.6% 33.4%

International Banking

mandin ~ mandiri
europe remittance
Total : Rp3,503 Bn Rp23.1 Bn

Asset (39.8% YoY) (0.9% YoY)

ROE 1 1.9% 4.1%

b)  Net Profit After Tax and Non-Controlling Interest
UNTUK
INDONESIA

Subsidiaries Net Profit®) Contribution To Mandiri Group

Rp Billion

Net Profit After Tax

P v
L 48.8%
Ao 5.978
- 469
905
4,017
428
467
| 163 |

3,205

om21 IM22

mBank Syariah Indonesia

Mandiri Taspen Pos Lainnya

NPAT Ownership

R4
z 31.8%
A\ YoY
il 3,163
360

2,399

415

259

[ C —

1,284

AXA Mandiri Financial Services

9M21 o9M22
® Mandiri Tunas Finance
V o o g
s2 | mandiri




Bank Syariah Indonesia

Financial Performance (Rp Bn) 2021 2022

FY21 9M21 9M22 YoY Growth

Loan 171,291 163,317 199,822 22.4% December
% to Mandiri Loans 16.3 16.0 17.1 1.1ppt
Revenue 16,244 11,828 14,000 18.4% Merger Integration BMR
NPAT 3,028 2,257 3,205 42.0%
% to Mandiri NPAT 11.7 10.5 (1.2ppt) _
Key Financial Ratio ﬁ :;IF fa Opkeratlonal ﬁ Ta_lrge': and strategy
Cost of Fund (%) 2.4 21 16 (0.5ppt) A etwor _ Digita
Gross NPL (%) 29 31 27 (0.4ppt) Human Capital A Islamic ecosystem
Coverage Ratio (%) 148.9 141.0 162.3 21.2ppt A Culture
'(-:FAF;((‘Z;)) ;g‘ll ?21? %g (576092; A Business & Product
() . . . .6pp .
ROA (%) 16 17 2.1 0.4ppt ﬁ Reporting
ROE (%) 12.9 12.5 16.2 3.7ppt Operational
FBI Strategy Focus: E-channel and Pawning Strategy Focus in 2022
Fee-based Income (Rp Bn) om21 om22 Post-merger value boosting: operational efficiency, special
E-channel 517.0 664.0 28.4% deposit rate reduction, and lower cost of credit
Pawning 445.0 466.6 4.9% A Growth Strategy: aggressive growth in consumer, pawning and
Collection 454.6 698.6 53.70 micro products, moderate growth in corporate and commercial,
Operational 166.3 196.9 18.4% moderate funding growth focus in improving CASA.
' ' ' A Digital Initiatives: super apps, bionic banking and other new
Treasury 82.7 108.1 30.6% .
services
0, . « ey ..
Others 454.5 698.6 53.7% A Islamic Ecosystem: new acquisition and go-digital
Total 2,144.7 2,691.7 25.5%

e
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AXA Mandiri Financial Services
Continue strong growth momentum since beginning 2022

Gross Written Premium 9,504
Total Gross Claim 5,348
Management Expense 948
Net Profit After Tax 1,004
Total Asset 32,753
Risk Based Capital 591.2%

11,199

4,856

1,010

1,002

37,556

536.5%

adBased on Weighted New Business Premium, AAJI report Q4 2021

SUMN 2.

12,845

9,052

1,023

1,036

41,079

423.1%

Q32021

8,556

6,388

736

702

37,256

371.8%

Q3 2022

9,465

8,888

788

887

39,643

327.8%

YoY Growth

10.6%

39.1%

7.1%

26.4%

6.4%

-44.0pt

Life Insurance Market Rank?

Lo Bancassurance ========== ~

pmmmm—————- Telemarketing ‘========== ~

° ° Rank \:
b
(15% mis) ,:

Rank
#2

(20% m/s)

N -

o All Channel i===eeeaaaaa -

Rank
#4

(7% m/s)

-
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Mandiri Taspen

Bank Mantapi s

St i

on

The

Right Track To Be I ndonesi

2018 2019 2020 2021  9M21  9M22 Gro\\:vot\r:
Loans 15526 20,316 25,662 31,351 30,634 35,347 15.4%
% to Mandiri Loans 1.9 2.2 29 3.0 3.0 3.0 0.0ppt
Deposits 15260 19,864 27,581 34,128 33,247 36,870 10.9%
NPAT 334 445 429 646 467 905 93.7%
% Mandiri NPAT 1.3 1.6 2.2 2.3 2.4 3.0 0.5ppt

Key Financial Ratios:

CER (%) 57.9 55.1 51.9 44.0 43.8 41.3 (2.5ppt)
CoC (%) 0.6 0.5 15 25 2.1 1.3 (0.8ppt)
Gross NPL (%) 0.6 0.7 0.8 0.7 0.7 0.8 0.0ppt
CAR (%) 24.3 21.7 17.4 19.5 19.4 19.9 0.5ppt
ROA (%) 2.6 2.6 1.9 2.1 2.4 35 1.2ppt
ROE (%) 20.5 19.3 14.9 17.3 17.5 28.3 10.8ppt

Total Loans (Rp Tn) & Loan to Deposit Ratio

87.2% 89.6% 91.7%

92.8%

90.3%

86.5%

89.7%

91.7%

2016 2017 2018

SUMN 2.

2019

2020

2021

2Q22

3Q22

LDR

H Loans

Financial Performance (Rp Bn) Net Interest Margin, Yield of Assets & CoF

19.0%

YoA B1% L,
A% 14.1%
13.6%
° 13.1% 12.9% 12.8%

7.4%  7.20% 7.2%

CoF 6.6% 6.4%
47% 430  4.3%

NIM

2016 2017 2018 2019 2020 2021 1H22 9M21

aods

VO o

ss | mandiri



Mandiri Tunas Finance
Strong Franchise In New Cars Financing

Disbursement by JF vs NJF (Rp Bn) Disbursement by Vehicle Type (Rp Bn) Financial Performance (Rp Bn)

JF m New Car Used Car = Motorcycle
® Non JF YoY
2018 2019 2020 2021 9M21 9M22 Growth
52
Loans 43,490 46,843 41,607 39,731 39,183 43,938 12.1%
ﬁ;ong"gz?i” 53 52 47 38 3.8 3.8  (0.0ppt)
NPAT 403 447 (299) 2459 1628 511.7 214.3%
- (,Z"FEZT'V'("’;/:)O“” 16 16 (L7) 09 0.8 1.7 0.8ppt
Disbursement 26,991 28,780 16,740 20,621 14,402 20,115 39.7%
Key Financial Ratios:
NIM (%) 2.7 2.6 1.6 3.3 3.0 4.2 1.2ppt
CER (%) 483  47.6 727 490 49.1 45.8 -3.3ppt
CoC (%) 2.1 2.2 4.2 3.7 3.7 2.0 -1.7ppt
NPL (%) 0.8 0.8 0.8 1.0 1.2 0.8 -0.2ppt
ROA (%) 3.3 3.2 (2.1) 1.7 15 4.2 2.7ppt
ROE (%) 207 195 (12.4) 110 9.8 26.6 16.8ppt
2018 2019 2020 2021 9M21 9M22 2018 2019 2020 2021 9M21 9M22 m

Bumn INDONESIA 56 | mandlrl
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Bank Mandiri ESG Performance at a Glance

Environment

Assets

Loan to green sector % share to Bank Only Loan

Rp 101tn 11.1%

— . I ,‘) EV Financing for
A_‘- grelzanCardl o Col retail Customer
MM Scarrane “0 0" (Rp58Bn)

Liabilities

of Sustainable Bond allocated to finance
46% Green Projects

Launched 15t ESG Repo in Indonesia  #7]

Operations

L)
5 , Water
' Z15 Recycled used*)

Lesser Carbon Footprint Through Digital Services "3

Water
Recycled used*)

22%

Collaborations - Providing
in Indonesia Wlth. I charging station
#1 PLN for Electronic in Headquarter
i Vehicle as .
T Office

operational cars

s Egm::gém

SUMN 2.

13 e 12 “ B
Qlco| &

*) As of December 2021

Assets

Governance

Data Privacy & Data Security

% share to Bank Only Loan

13.2%

Loan to social sector
Rp 120tn

financing for

114,293 womenin

Government

}'\L ¥ 1 6 Sobsidized

TR0 YoY Loanto more  women rrt]lral VIrI]Iages
than 2.5mn throug
borrowers Amartha

Liabilities

, ‘ f Sustainable Bond allocated to finance
0 O
S54% social projects

CSR

&l\ l 23% Increase social purpose expense in 2022
o

\a Gender Diversity
> Female - Female
Employee . Employeein
Top Level
Management

(AVP above)

EEm (T (e
i W IMi] G

Data Infrastructure

.-z.
=
.
©

Developed EDA (enterprise data analytics)

which is operated by more 120 data scientist

and data analytics*)

formed CISO office that is responsible for the

Bank©os

I nf or mati on

invested in 84 employees, compare to 2018, we

had 33 employees*)

Invested about 6% of total technology budget tor risk
tech investment. And in 2022, we increase it by

38%

ISO 27001 Certified, For Big Data, Open API,
Card Production Managing Event & Cyber Threat
Monitoring, Spacecraft Operation & Data Center

Facilities

ESG Governance

»® Dedicated ESG Function in our organization

VO o

s | mMandiri
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Responsible Banking

Sustainable Portfolio (in Rp)

Sustainable Agriculture

92.4Tn

e

Clean Transportation

2.8Tn

MSMEs
114Tn

@

Renewable Energy

4.8Tn

Sustainable water &
wastewater management

1.0Tn

essential services and pollution
prevention & control)

5.9Tn

25% 25% 25%

23% 23% 23% ©

22%
20%

156.5 176.1 171.0 187.0 187.1 205.4

2019 2020 1Q21 20Q21 3Q21 4Q21
mmm Sustainabe Portfolio (Rp Tn)

SUMN 2.

210.0

1Q22

2Q22
=8-9 to Total Loan Lo

Others (green buildings, access to

Environment

Bank Mandiri Credit Policy

Q®HOBO DG

Prohibit financing project that endanger the environment
lllegal logging

Prohibit Peatland Financing

Prohibit Gambling Business

Prohibit Pornography & Human Right Violations
Contrary to moral norms

Prohibit Drugs and Narcotics

other sectors prohibited by other laws and regulations.

W
so | mandiri



Environment

Towards Responsible and Inclusive Financing Palm Oil Sectors

Number of CPO Farmers We Financed Palm Oil Segment Proportion (in Rp Bn) Bank Mandiri Palm Oil Sector Lending Policy

Mandatory Criteria:
89,460 gg 423 A AMDAL
A Health & Safety Certification

m\Wholesale ®mSME ' Micro

87,236
73,986 /6:745 86,012

67,209 /0482 — 861’26;: 8332 gq77 731 8576 A 1SPO Certification
71,845 '
54,675 66,391 3503 Evaluation Criteria:
47,666 2,083 Environmental Policy
No Peatland & Exploitation
36,257 ISO 14001 & OHSAS 18001
24,319 Human Rights & Labor Policies
Protect High Conservative Value-high Carbon Stock
Peatlands.
not employing underage workers & nondiscrimination
availability of fire monitoring systems & crisis center/fire
58,170l 62,068 68,245 70,632 68,598 71,280 69,618

response teams
installed a Sewage Treatment Plant (IPL) to process
wastewater

To oo To Do To oo

2017 2018 2019 2020 2021 1Q22 1H22 9M22

2017 2018 2019 2020 2021 1Q22 2Q22 3Q22

Certified Palm Oil

87% SHARE OF CERTIFIED CPO PLANTATION & REFINERY®@
m |SPO and/or RSPO () Uncertified

2019 60%
Commercial - 3Q22 85%

Corporate - 3Q22 94%

i @ Including debtors who are in the certification process
Community Engagement Community engagement for () Debtors who are RSPO certified are only in Corporate debtors Vo g

for Schools sustained livelihood 60 | mandiri



Environment

Bank Mandiri Takes Part in Supporting Renewable Energy Ecosystem

Renewable and Non-Renewable Energy Portfolio (in Rp Bn) Government Aspiration on Renewables

PLN Long-Term Plan in %

22,745 23,078 23,713 23,381 100%  m—
4,444 ; , 90% Electricity Supply Business Plan
80% 200 reiterates the government's intention to
70% il cut 29% of greenhouse gas emissions
o I 15 by 2030
60% 45% y :
9,357 9,709 9,220 50% 50% I 5y
40% 10%
30% T Laying the fo_u_ndation fqr Indonesia
0% s energy transition to achieve carbon
18,634 Lo - 15% neutrality by 2060.
0 0, 0, 0, 0, 16%
2017 2018 2019 2020 2021 1Q22 2Q22 3Q22 RPN 2 B > I I > . [ |
[ Non_RenewabIe ] Renewable 2020 2025 2030 2040 2045 2050 2060

m Steam mGas ® Nuclear = Hydro = Geothermal = Others m Solar

Our Supports to Renewable Energy

1 Feb 2021 11 May 2021 Jan 2022
Electrical Vehicle Financing Collaboration through Ministry of Human Bank Mandiri and SUN Energy Group Sign MoU on Green
to Medco Power Indonesia Resource for rooftop solar panel financing Financing and Expand Utilization of the Rooftop PLTS System.

! ! !
! | | .

2 Feb 2021 Sep 2021 Mar 2022 Future
MoU between MTF-Medco Collaboration with SUNterra, for HIMBARA and PLN sign MoU signing electric Further Supports on
for EV Ecosystem credit card program for solar panels vehicle charging station Renewable Energy
installation Ecosystem

VO o
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Social

Bank Mandiri Impact to Society; Financial Inclusions

Government Subsidized Loan

Portfolio

Rp61.7tn

RMU Program provides training and assistance
farmers in Kebumen & Pamarican and builds a
smart & corporate ecosystem, to be more
productive, effective, and premium on pricing. The
capacitity of production on this project is 3
Ton/hours.

9 y 830 farmers

Mandiri Sahabatku is a financial
management and entrepreneurship
training program for Indonesian
Migrant Workers (PMI).

15,585

PMIs became entrepreneurs

SUMN 2.

Colloboration through our 128 y 056 R p 1 . 79tn

subsidiary, MCI Clients Loan Disbursed
afio o - ('u’) (11
2.5mn #B3amartha CRFWDE  (\)Akseleran investree iV ModalRakyat

# of borrowers

&
F1 Through a joint effort by Ministry SOE,
the program gathers, empowers and
builds SMEs to become qualified
MSMEs in Indonesia.

Bank Mandiri has helped small
businesses to enhance digital marketing
capabilities.

Collaborating
With Fintech

oY

S e = 13,814 wswes

Rice Milling Delivers impact to
Unit

Rumah BUMN 3,415 are Listed in E-Commerce

Helping the distribution of banking
products to all corners of Indonesia

v and providing total employment

“ Peo P le v opportunities to
(Inc. 1.9Mn account from branchless agent) Y4
Mandiri . 4 156, 191agents

Sahabatku Branchless
Banking
[ ]

O
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Environmental CSR

Eco Ranger x Mandiri: Clean Tourism

Collaboration with Greeneration Foundation that focuses on handling
waste and improving social welfare in Indonesian tourism destinations

.
1.5 Ton waste management
| - March to September 22
‘ 247 family

Education for society and tourist

Program Location Roadmap

Labuan Bajo, Candi Borobudur,
NTT Central Java
2022-
2021- 2024
Banyuwangi, Lake Toba Manado - Likupang,
East Java North Sumatera North Sulawesi

SUMN 2.

AiWaste t o Ener gyo

1.

2.

Optimization of Maggot Black Soldier Fly to decompose organic
waste
Production of biogas from livestock waste into a source of energy

147 Tonwaste management c02 >130tCO2
March to September 22 4 Reduce emissions
X

Optimization Biogas S} Building maggot
Maggot Training cultivation houses

W
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Breakdown of Interest Income & Interest Expense

In Rp Bn
3021 20Q22 30Q22 QoQ YoY

Interest Income

Loans 15,715 16,614 17,676 6.4% 12.5%
Government bonds 2,942 4,164 4,113 -1.2% 39.8%
Marketable Securities 841 752 746 -0.9% -11.3%
Consumer financing 944 1,190 1,247 4.8% 32.0%
Placement at Bl and other banks 279 272 302 10.9% 8.2%
Others 115 60 133 122.9% 15.5%
Syariah Income 3,319 3,981 4,108 3.2% 23.8%
Total 24,156 27,033 28,325 4.8% 17.3%
Interest Expense

Time Deposits 2,822 2,574 2,479 -3.7% -12.2%
Savings 900 715 863 20.8% -4.1%
Current Account 1,187 971 1,295 33.3% 9.1%
Borrowings 482 542 626 15.5% 30.0%
Securities issued 602 874 905 3.6% 50.4%
Subordinated loan 0 1 0 -72.8% -33.9%
Others (Incl. Syariah Expense) 5 3 5 73.5% 2.2%
Total 5,997 5,612 6,172 8.7% 2.9%

VO o
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Improvement in Asset Quality

Write Off & Recovery (Rp Bn) i Bank Only

0,
33.3% 38.7% 445% 3820, 3630 20.9% 41.4%

28:30/—0_—._/_._’—0-\._. e

< o ITe)
5 3 o 5 S 2 @ 8
X © 0 < © < < ~
-y © o — P o ). <
™ (o] ™ < — o I ™

Lo N (co] Lo (o)) -

— 2} o — N o)

- - — (o)} - (o]
2016 2017 2018 2019 2020 2021 9M21 9M22

mmm \\/rite Off Recovery —@—Recovery Rate

NPL by Segment (Rp Tn) i Bank Only

Net NPL Formation ® (%) i Bank Only

Corp Comm SME Micro Cons Total Bank Only
2017 (0.51) 4.06 5.67 3.40 3.32 2.13
2018 - 4.67 4.34 2.42 3.18 1.96
2019 0.07 4.22 3.41 2.18 2.93 1.80
2020 1.19 4.73 1.79 2.27 3.60 2.37
2021 0.16 3.26 2.27 2.79 3.15 1.69
OM21 0.28 3.71 2.69 2.95 3.47 1.90
OM22 0.09 2.16 3.19 2.89 2.79 1.48

3Q22 NPL (%)
Corporate 0.97%
Commercial 6.40%
New Comm. 0.68%

Legacy Comm. 41.19%

SME 1.16%

Micro 1.22%

Consumer 1.89%
oM21 2021 9M22 Bank Only® 2.20%
Corp ®EComm ESME Micro  mCons

Bumn UNTUK (a) Net NPL Formation = (Downgrade i Upgrade)/ Average Balance Bank Only Loan
INDONESIA (D) Excl. loan to other banks

NPL Movement (Rp Tn) i Bank Only

NPL Movement 3021 4Q21 1Q22 vieyyi 3Q22
Wholesale Banking

Beginning Balance 21.5 20.3 19.2 19.2 17.6

(+) Downgrade 0.4 0.8 1.0 0.8 0.5

(-) Upgrade 0.3 0.0 0.0 0.0 0.0

(-) Collection 0.3 0.3 0.2 0.2 0.7

(-) Write-Offs 0.9 1.2 1.3 2.2 15

(+) Others -0.1 0.1 0.0 0.1 0.0
Ending Balance 20.4 19.6 19.2 17.6 15.9
Retail Banking

Beginning Balance 3.8 4.2 3.5 4.2 4.2

(+) Downgrade 3.2 2.0 2.2 0.9 3.2

(-) Upgrade 0.8 0.6 0.5 0.2 0.6

(-) Collection 0.3 0.4 0.3 0.1 0.4

(-) Write-Offs 1.7 1.7 1.2 0.6 2.0

(+) Others 0.0 0.0 0.0 0.0 0.0
Ending Balance 4.2 3.5 3.8 4.2 4.4

g
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Consolidated Restructured Loan

Restructured Loan (BAU) Restructured Loan (Covid)

B Current smvL M NPL

Restructured Loan (BAU + Covid)

% to total loan B Current smL M NPL

% to total loan B Current smL M NPL

% to total loan

19_10%19.74% 19.72% 19.22%

17.89%

12.27%12.01%11.94%

771% 7-78% 7710 11.40%

15.82% 15 130

1904 194.2 195.0

13.21% )
10.87% 182.8 12.06%
229 253 257
166.9 246 1661 1694
18.0 23.7 150.3
23.2
1211 140.8
118.3 1183 P 528% 21.9
- : 1111 : 21.1
879 859
755
750 759 739 .., (82 764 749 792
67.3 ) 61.6
224 240 231 o919 : < 185 3.9
17.8 :
33.0 31.7 35.6 107.G104.448 96.3 | 72.8 | 68.6 118.7133.9133.7131.7j122.0j8105.8 100.1 89.4 @ 83.6
Sep-20 Dec-20* Mar-21 Jun-21 Sep-21 Dec-21 Mar-22 Jun-22 Sep-22 Sep-20 Dec-20* Mar-21 Jun-21 Sep-21 Dec-21 Mar-22 Jun-22 Sep-22 Sep-20 Dec-20* Mar-21 Jun-21 Sep-21 Dec-21 Mar-22 Jun-22 Sep-22
Current Ratio 32.3% 32.6% 34.5% 36.9% 35.9% 422% 41.2% 42.4% 44.9% 97.3% 90.9% 90.9% 86.2% 86.7% 82.8% 79.9% 76.5% 77.9% 71.1% 70.3% 68.8% 67.6% 66.8% 63.7% 61.7% 59.5% 59.4%
SML 41.2% 37.5% 33.9% 31.8% 34.6% 30.7% 32.3% 32.9% 33.3% 25% 8.0% 8.0% 11.7% 10.3% 14.3% 16.7% 19.1% 15.8% 18.1% 17.7% 18.1% 19.3% 19.8% 22.0% 24.1% 25.9% 25.6%
NPL 26.5% 29.9% 31.7% 31.3% 29.5% 27.1% 26.4% 24.8% 21.8% 02% 1.1% 11% 21% 3.1%

29% 35% 4.4% 6.3% 10.8% 12.0% 13.0% 13.2% 13.4%

. . . 14.3% 14.3% 14.6% 15.0%
SUMN:z
INDONESIA
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Outstanding Amount of Ad|. Restructured Loan (BAU + Covid)

Bank Only Consolidated

Sep 2021 Dec 2021 Sep 2022 Sep 2021 Dec 2021 Sep 2022
BAU Restru

Rp 64.1 Tn Rp 68.2 Tn Rp 70.1Tn Rp 71.7 Tn Rp 78.2Tn Rp 79.2Tn

Sep 2021 Dec 2021 Jun 2022

COVID Restru P Sep 2021 Dec 2021 Sep 2022

Rp 90.8 Tn 69.7 Tn 45.5Tn Rp 111.1 Tn Rp 87.9 Tn Rp 61.6 Tn
Total Restru Rp 154.7 Tn ‘ Rp 137.9 Tn Rp 115.6 Tn Rp 182.8 Tn Rp 166.1 Tn ‘ Rp 140.8 Tn
Total Restru/
Total Loan 20.6% 16.7% 12.7% 17.9% 15.8% 12.1%

2
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Recoveries of Written Off Loan T Historical Data

Recoveries of

Written off Loans

=100

UNTUK
INDONESIA

Aggregate of Rp93.5 Tn (US$ 6.139 Bn) in written-off loans as of end-of September 2022, with significant recoveries and write back on-going:

Q1
Q2
Q3
Q4
Q1
Q2
Q3
Q4
Q1
Q2
Q3
Q4
Q1
Q2
Q3
Q4
Q1
Q2
Q3
Q4
Q1
Q2
Q3
Q4
Q1
Q2
Q3
Q4

DO ODODODODODODODODODODODODODODODODODODODODODODODODODODODODODODODODODODOOO OO OO0

PR RRPRRPRRPRRRRRRRRRPRREPRPRREPRPRRPRPRPEPRPEPRPEPRPRRRR
OO0V UVUURMDMNDIDNWWWWNNNNRRRLRRLROOOO

Rp 0.287 Tn (US$ 31.6m)
Rp 0.662 Tn (US$ 73.0m)
Rp 0.363 Tn (US$ 40.7m)
Rp 1.349 Tn (US$149.7m)
Rp 0.468 Tn (US$53.8m)
Rp 0.446 Tn (US$51.9m)
Rp 0.508 Tn (US$57.8m)
Rp 0.78 Tn (US$86.1m)
Rp 1.647 Tn (US$180.1m)
Rp 0.721 Tn (US$76.8m)
Rp 0.489 Tn (US$51.1m)
Rp 0.885 Tn (US$91.8m)
Rp 0.918 Tn (US$94.5m)
Rp 0.683 Tn (US$68.8m)
Rp 0.630 Tn (US$54.4m)
Rp 0.845 Tn (US$69.4m)
Rp 0.552 Tn (US$48.7m)
Rp 0.765 Tn (US$64.5m)
Rp 0.566 Tn (US$46.4m)
Rp 0.803 Tn (US$64.8m)
Rp 0.553 Tn (US$42.4m)
Rp 0.646 Tn (US$48.5m)
Rp 0.751 Tn (US$51.3m)
Rp 1.089 Tn (US$79.0m)
Rp 0.570 Tn (US$43.0m)
Rp 0.645 Tn (US$48.9m)
Rp 0.833 Tn (US$63.8m)
Rp 1.145 Tn (US$85.0m)

Qlo ™
Q2ad:1

Q36

Q4 o:

Q1
Q2
Q3
Q4
Q1
Q2
Q3
Q4'1
Q1
Q2
Q3
Q4
Q1
Q2
Q3
Q4
Q1
Q2
Q3

(e} e Moo Ne Neole e Ne e Ne Nics e Ne NolNe e No e Ne)

PR RPRRPPEPREPRP P
© © © 0 0 W 0o ~

NNNNNNNMNNNDDNDDN
NNNFRPFRFRPRPPFPOOOO

Rp 0.686 Tn (US$ 51.5m)
Rp 0.886 Tn (US$ 66.5m)
Rp 0.965 Tn (US$ 71.7m)
Rp 1.199 Tn (US$ 88.4m)
Rp 0.965 Tn (US$ 70.1m)
Rp 1.010 Tn (US$ 70.5m)
Rp 1.016 Tn (US$ 68.2m)
Rp 2.079 Tn (US$ 144.5m)
Rp 1.072 Tn (US$ 75.3m)
Rp 0.846 Tn (US$ 59.9m)
Rp 1.024 Tn (US$ 72.1m)
Rp 1.586 Tn (US$ 144.2m)
Rp 5.004 Tn (US$ 306.8m)
Rp 0.684 Tn (US$ 48.0m)
Rp 0.950 Tn (US$ 63.9m)
Rp 1.216 Tn (US$ 86.6m)
Rp 2.788 Tn (US$ 191.9m)

Rp 2.982 Tn (US$ 209.2m)
Rp 2.486 Tn (US$ 173.0m)
Rp 3.577 Tn (US$ 240.1m)
Rp 3.524 Tn (US$ 231.4m)

Rp 3.231 Thn

Rp 0.993 Tn
¥ 3
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Government Bond Portfolio (Rp329 Tn as of September 2022)

Government Bond Portfolio by Type and Maturity Bonds by Rate Type & Portfolio as of September 2022

- FVTPL Portfolio FVOCI @ Fixed Rate (a) Mark to Market impacts Profit
Maturity AC (b) Mark to Market impacts Equity
(Rp Bn) Nominal MTM Nominal MTM (c) Nominal value

224,374

Fixed Rate Bonds

<1year 3,816 3,855 5,887 6,044 27,367
1-5year 5,958 5,921 28,218 28,172 84,829
5- 10 year 2,873 2,861 49,268 47,894 64,804 90,926
> 10 year 711 705 9,137 8,816 47,373
13,341
Total 13,357 13,341 92,510 90,926 224,374
Variable Rate Bonds Trading (a) AFS (b) HTM ©
<1 year - - - - - 3Q 2022 Government Bond Gains/(Losses) (Rp Bn)
1-5year 116 117 - - -
3Q21 4Q21 1Q22 2Q22 3Q22
5-10 year - - - - -
Realized Gains/Losses
> 10 year ] ] ] ] _ on Bonds 251.5 2.4 1,799 (1,159) (2.6)
Sub Total 116 117 - - - U lized Gains/L
nrealized Gains/Losses
Total 13,473 13,458 92,510 90,926 224,374 on Bonds 11 08 35 (3:8) 32280
FVTPL : Fair Value to Profit & Loss Total 252.6 3.2 1,802 (1,163) 3,225

FVOCI : Fair Value to Other Comprehensive Income
AC : Amortized Cost

e
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Bank Mandiri Credit Ratings

Mo o d y(7aJsly 2022)

Outlook STABLE
LT Counterparty Risk Rating Baa2
LT Debt (P)Baa2
LT Deposit Baa2

PEFINDO (10 February 2022)

Corporate Rating STABLE

LT General Obligation idAAA

Fitch Rating (11 February 2022)

Outlook STABLE
International LT Rating BBB-
International ST Rating F3
National LT Rating AA+(idn)
National ST Rating F1+(idn)
Viability Rating bb+
Support Rating 2
Support Rating Floor BBB-

MSCI (4 March 2022)

ESG Rating BBB

Standard & Poor (21 January 2022)

Outlook BBB-/Negative/A -3

SUMN 2.
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Bank Mandiri Corporate Actions

Dividend Payment Sustainable Bonds

Net profit for the financial year of 2021 of Rp 28.03 Tn was distributed ~ Bank Mandiri raised USD300 million from its first green bond to

as follows: finance environmentally and socially focused projects with details as
0 60% for the annual dividend payment followed:
o Total dividend payment of Rp 360.36 per share
Schedule: Tenor 5 years
o Cum Date: Coupon 2% semi annual
0 Regular and Negotiated Market 18 March 2022 Coupon Payment Dates 19 October & 19 April of each year
0 Cash Market 22 March 2022 Settlement Date 19 April 2026
o ExDate . : : :
To finance or refinance in whole or in
0 Regular and Negotiated Market 19 March 2022 part, Eligible Sustainability —Bond
o Cash Market 23 March 2022 Use of Proceeds Projects in accordance with certain
_ prescribed  eligibility  criteria  as
0 Recording Date 22 March 2022 described under the Bank
o Payment Date 6 April 2022 Sustainability Bond Framework.
. Deutsche Banks, HSBC, Mandiri
Joint Bookrunners )
Sekuritas

VO o
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Key Statistics of Bank Mandiri (Bank Only)

Office Network

As of 9M22

Overseas Branch

Branches
A Conventional Branch
A Smart Branch

o Digital Box

0 Hybrid Branch

o Upgrade Branch

Micro Outlets
Branchless Agents

# Employees

7

2,370
2,134
241

18

196

27

1,641
156,191
37,605

Active Cards

Debit Cards
Credit Cards

Prepaid Cards

SUMN 2.

1.7 Mn

28.4 Mn

Subsidiaries
As of 9M22 H T H

Total Contributionto Rp 3.2 Tn
Bank Mandiri

Top 3 contributors:

A Bank Syariah Indonesia

A Mandiri Taspen

A AXA Mandiri Financial Services

# of Accounts

Deposit  37.9 Mn

Loan 5.2 Mn

E-Channel

Wholesale

# Kopra User Registered 68,041
Wholesale Trx Value Rpl13,420 Tn
Trade & Bank Guarantee Value Rp624Tn
Cash Management Trx Value Rp9,963 Tn
Retail

Livin' Monthly ActveUs er s ( 36 0)

ATMs 13,076
# EDC P6000) 222

#ActveE-Money Car#ds 3(0%000)

1) All EDC (EDC Merchant, EHa@sos EDC Branchless Banking)
2) Emoney only, if we includedtBll and other Prepaid Cards, it wollée >

6,459,50%ctive cards
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Loan Portfolio by Industry Sectors, September 2022

Top 15 sectors consist of prospective sectors, although some sectors have experienced a @ @
decline in growth and quality due to covid-19 pandemic @ @
o e e comven o
1 Palm Plantation & CPO 10.3% 10.3% @
2 Infra. Constr. 5.9% 16.3%
3 F&B Manufacturing 5.5% 21.7%
4 Energy & Water 4.8% 26.5% °
5 Financial Services 4.1% 30.6%
6 Metal Mining 3.5% 34.2%
7 Government 3.2% 37.3% o
8 F&B Retail Trading 2.8% 40.1%
9 Property 2.8% 42.9%
10 Metal Manufacturing & Trade 2 6% 45.5% G
11 Telco 2.4% 47.9%
12 Coal Manufacturing 2204 50.2%
13 Hotel, Restaurant & Accommodation 1.7% 51.8% e
14 Non-Financial Services 1.6% 53.4% e
15 Fertilizer Manufacturing 1.5% 54.9% o
Others (68 Ecosystem) 45.1% 100.0% °
Total 100.0% PR
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30Q22 Loan Detail*: Downgrades to NPL

Loan Profile: Downgrades to NPL (Rp 1,155 Bn) Bank Only

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Collect.

SUMN 2.

Int. Aging

Sector

Investment

Fx

SME
Working
Capital
Rp
Commercial
Currency Purpose Segment

The downgrade to Non-Performing Loan in 3Q 2022 totaled
Rp 1,155 Bn. Of these loans:

A
A

8.9% were still current in interest payment
55.0% came from Small Business Segment
Largest downgrades by sector:

A F&B manufacturing

A Retail Trading

A Distribution Trading

68.5% were Rp loans
95.3% were Working Capital loans.

* Excluding Micro & Consumer

v o
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30Q22 Loan Detail*: Non-Performing Loans

Loan Profile: Non-Performing Loans (Rp 16,731 Bn) Bank Only

100%

Oth
Trad-ret

_ NPLs totaled Rp 16,731 Bn. Of these NPLs in 3Q 2022:

90%
A 30.6% were still in Current on interest payments

80% A 71.7% were to Commercial Segment

70% A 79.9% were Working Capital Loans and 20.0% were
Investment loans

60% Commercial A

Primary sectors were:
A Distribution Trading
A Export Trading

ULl A Textile Manufacturing
Capital

50%
40%
A 71.1% were Rp loans
30%

20%

10%

0% * Excluding Micro & Consumer

Collect. Int. Aging Sector Currency Purpose Segment v

SUMN 2. 7 | mandiri



30Q22 Loan Detail*: Downgrades to Category 2

Loan Profile: Downgrades to Cat. 2 (Rp 741 Bn) Bank Only

100% _ The downgrade loan to Category 2 in 3Q 2022 totaled

Rp741Bn. Of these loans:
90%
A 68.4% were from SME segment

80% - .
A 61.4% were still in Current on interest payments

70% A Primary sectors downgraded were:

A Distribution Trading
A Retail Trading
A Business Services

60% Working Capital

50% Rp 2016-

Current

Year A 99.6% were Rp loans
40%
A 67.7% of the total downgrades to Category 2
30% were Working Capital loans
20%
Investment
10%
0% * Excluding Micro & Consumer
Segment Days Aging Sector Currency Purpose Origin Year

s
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3Q22 Loan Detail*: Category 2 Loans

Loan Profile: Category 2 Loans (Rp 31,647 Bn) Bank Only

100% Rp 31,647 Bn loans were in Category 2 in 3Q 2022. Of

these Special Mention (Category 2) loans:

90%
A 55.6% were to Corporate Segment, 39.7% were to

80% Commercial Segment

Investment

A 86.9% of the Special Mention Loan (Category 2) were

70% .
Current in payment

60% A Primary sectors in Category 2 were:
A Raw Material Manufacturing
A Construction
A Mass Transportation

50%

40%

A 62.7% were Rp loans
30%
Working Capita A 53.2% were Working Capital loans and 46.4% were

20% Investment loans

10% A 99.4% were originated since 2016

* Excluding Micro & Consumer

0%
Segment Days Agin Sector Currenc Purpose Origin Year
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3Q22 Loan Detail*: Upgrade to PL

Loan Profile Upgrades to PL (Rp 13 Bn) Bank Only

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

3UMmn

Collect.

UNTUK
INDONESIA

SME

Segment

Mining

Sector

Currency

Purpose

Origin Year

Rp13Bn of loans were upgraded to PL in 3Q 2022. Of

these loans:

A 100.0% were Small Business segment
A 100% loans were originated since 2016
A Largest upgrades by sector:

U Construction

U Travel Bureau

U Social Serving

A 70.8% were Working Capital Loans

* Excluding Micro & Consumer

O
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3Q22 Loan Detail*: Performing Loans

Loan Profile: Performing Loans (Rp 646,849 Bn) Bank Only

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Oth

Comm Fx Working
Trad-distr Capital A
Syndication A

16-Current Year

Export

2013-2015

Collect. Segment Sector Currency Purpose Origin Year

SUMN as...

Rp646,849 Bn in Corporate, Commercial & SME loans were
Constr performing in 3Q 2022. Of these performing loans:

62.7% were from Corporate segment, 27.1% were
from Commercial segment

99.0% of loan originated in since 2016
Primary sectors are:

A Plantations

A Business Services

A F&B Manufacturing
66.9% were Rp loans

46.9% were Investment loans; 35.4% were Working
Capital loans

* Excluding Micro & Consumer

O
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3Q22 Loan Detail*: Rupiah Loans

Loan Profile: Rupiah Loans (Rp 444,743 Bn) Bank Only

90% 202

e Rp 444,743 Bn in loans were Rupiah denominated in 3Q 2022.
Syndication Of the Rupiah Loans in 3Q 2022:

80% A 97.3% were Performing Loans (Category 1 & 2)

A Primary sectors in Rupiah loans were:
Investment A Plantations
A Business Services
A Roads & Bridge Construction

70% Mass Trans

60%

50% 2016-Current Year A

52.2% were Corporate loans, 33.4% were Commercial

40% loans, and 14.4% were SME loans

A 45.6% were Working Capital loans, 44.9% were

30%
Investment loans

20%
10%

0%
Collect. Cat.2 Int. Sector Segment Purpose Origin Year * Excluding Micro & Consumer
Aging

s
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3Q22 Loan Detail*: FX Loans

Loan Profile: FX Loans (Rp 218,838 Bn) Bank Only

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

SUMN 2.

Agri Comm
Mining-Oil&Gas A
Syndication
|
Mass Trans
16-Current Year
Mining-Coal
Corp
Investment
Collect. Cat.2 Int. Sector Segment Purpose Origin Year

Aging

SME m Rp 218,838 Bn in loans were FX denominated in 3Q 2022.
Of the FX Loans in 3Q 2022:

97.8% were Performing Loans (Category 1 & 2)

95.1% of the loans in Category-2 were Current in
interest payments

Primary sectors in FX loans are:
A Metal Ore Mining
A Electricity
A F&B Manufacturing

81.1% were Corporate loans

48.9% were Investment loans; 29.1% were
Syndication; 18.0% were Working Capital Loan

* Excluding Micro & Consumer
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3Q22 Loan Detall: Corporate Loan

Loan Profile: Corporate Loans (Rp 409,654 Bn) Bank Only

Comm
mfg-Rawm

100%
Rp 409,654 Bn in loans were in the Corporate portfolio in
3Q 2022. Of the Corporate Loans:

90%

Working
Capital

80% A 99.0% were performing loans

A 84.1% of the loans in Category-2 were Current in interest
payments

70%

60% : :
A Primary sectors in Corporate were:

2016-Current Year A Roads & Bridge Construction
A Business Services
A F&B Manufacturing

50%

Current
40%

Syndication

0

30% 56.7% were Rp loans
A 44.6% were Investment Loans; 31.4% were Working
20% .
Capital Loans
10%
0% Export
Collect. Cat.2 Int. Sector Currency Purpose Origin Year

Aging
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3Q22 Loan Detail: Commercial Loan

Loan Profile: Commercial Loans (Rp 187,523 Bn) Bank Only

100%
B ..

90%

Rp 187,523 Bn in loans were in the Commercial portfolio in 3Q
2022. Of the Commercial Loans in 3Q 2022:

Oth

Working A 93.6% were Performing Loans, with 6.7% in Category 2

80% Capital

Mfg-Chem
A 81.7% of the Cat.2 in Commercial Loan were Current in

interest payments

Real Estate
70%

60% ] A Primary sectors in Commercial were:
A Plantations
A Mass Transportation

A Manufacturing Other Than F&B, Chemical, & Metal

50% 2016-Current Year

40% Rp
0,
S0k Investment A 79.1% were Rp loans
A 57.9% were Investment loans, 38.5% were Working Capital
20%
’ loans
10%
0%
Collect. Cat.2 Int. Sector Currency Purpose Origin Year

Aging
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3Q22 Loan Detail: SME Loan

Loan Profile: Small Business Loans (Rp 187,523 Bn) Bank Only

9
100% Export

90%

80% Working

Capital
70%
60%
50% 2016-Current Year
40%
30% Investment

20%

10%

0%

Collect. Cat.2 Int. Sector Currency Purpose Origin Year

SUMN as...

Rp 187,523 Bn in loans were in the SME portfolio in 3Q
2022:

A 93.6% were Performing Loans, with 6.7% in Category 2

A Primary sectors in Small Business were:
A Plantations
A Mass Transportation
A Other Manufacturing

A 79.1% were Rupiah loans

A 38.5% were Working Capital loans and 57.9% were
Investment loans
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3Q22 Loan Detail: Micro Loan

Loan Profile: Micro Loans (Rp 146,633 Bn) Bank Only

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

SUMN as...

Collect.

COVID-19
Restru

Product

Currency

2013-2015

Origin Year

Rp 146,633 Bn in loans were in the Micro portfolio in 3Q
2022. Of this Micro Loans :

A
A

98.8% were Performing Loans, with 3.0% in Category 2
Rp 1,784 Bn (1.2% of Micro Loans) were in NPL

57.6% were KUM (Micro Personal Loans) and 42.1%
were KUR (Government Program Micro Loan)

4.2% in Micro Loan were still in COVID-19 restructured
book

99.9% were Rupiah loans

O
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3Q22 Loan Detail: Consumer Loan

Loan Profile: Consumer Loans (Rp 97,575 Bn) Bank Only

100%

. Rp 97,575 Bn in loans were in the Consumer portfolio in 3Q
90% 2022. Of this Consumer Loans in 3Q 2022:

80%
’ 91.4% were Performing Loans, with 8.6% in Category 2

70% Rp 1,845 Bn (1.9% of Consumer Loans) were in NPL

60% 8.6% in Consumer were still in COVID-19 restructured book

50% 51.6% were Mortgage and 34.9% were Auto loan

o Do o Do e

100% were Rupiah loans
40%

30%
20%

10%

2010-2012

0%
Collect. COVID-19 Product Currency Origin Year
Restru
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3Q22 Loan Detail: C-19 Restructured Loans

Loan Profile: C-19 Restructured Loans (Rp45,554 Bn) Bank Only

100%
Of the remaining Rp 45,554 Bn in Covid-19 restructured

Gov't Programme SME ) _
90% loans in 3Q 2022, consists of:
A 94.9% were Performing Loan, with 19.4% were in
80% Category 2
Cons. gory
A Primary sectors were:
70%
A Transportation
60% Comm. A Horeca
A Mortgage
50% Investment
A 94.8% were Rp Loans
Micro
40% A 37.3% were Investment loans, while 28.8% were
Working Capital loans
30%
A 35.8% were from Corporate segment and 18.3% were
20% from Consumer segment
Corp.
10%
Consumer
0%
Collect. Sector Currency Purpose Segment
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Measure of Scale and Returns Relative to Peers T Bank Only as of June 2022

BTPN

Panin Bank

BTN

Danamon

BRI

Cost of Funds

BNI
BMRI
Maybank

BCA

Maybank
BCA
BTPN
BNI

BMRI

CIMB
Niaga

Danamon
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BTN

Panin Bank

BRI

Maybank

BTPN

CiMB
Niaga

BTN

BNI

BCA

BMRI

Net Interest Margins

Danamon

Panin Bank

BRI

CIMB Niaga

Return on Assets

Return on Equity

NPL Ratio (Gross)

Maybank

7.4% Panin Bank

BTPN
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Danamon

CIMB Niaga

BNI

BTN

BCA

BRI

BMRI

Maybank
BTN

BTPN

Panin Bank

CIMB Niaga

Average

Danamon

BNI

BMRI

BCA

BRI

Maybank
Panin Bank
BTN

BNI

CIMB Niaga

BRI

Danamon

BMRI

BCA

BTPN
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Measure of Scale and Returns Relative to Peers T Bank Only as of June 2022

CASA Ratio

(YoY)

Loan Growth

to Total Earning Assets

Loans

BTPN

BTN

Panin Bank
Maybank
Danamon
BRI

CIMB Niaga
BNI

BMRI

BCA

Panin Bank
BTN
Danamon
Maybank
BNI

CIMB Niaga
BTPN

BRI

BMRI

BCA

BCA

CIMB Niaga
Maybank
BRI

BMRI

Panin Bank
Danamon
BNI

BTN

BTPN

# Branches # ATMs

Cost to Income Ratio

214

842

986

1,400

2,199

4,432

14,417

16,384

18,065

354

419

420

424

512

626

1,242

1,546

2,188

BTPN
Panin Bank

Maybank
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Danamon

BTN

CiMB
Niaga

BMRI
BRI
BNI

BCA

Maybank

BTPN

CIMB
Niaga

Danamon

Panin Bank

Average

BTN

BCA

BRI
BNI

BMRI

BTPN
Maybank
Danamon
BTN

CIMB Niaga
Panin Bank
BNI

BCA

BRI

BMRI
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Notes
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Equity Research Contact Details

COMPANY NAME

ANALYST

E-MAIL

BAHANA SECURITIES

BANK OF AMERICA-MERRILL LYNCH
BCA SEKURITAS

BNI SEKURITAS

CITI INVESTMENT RESEARCH
CLSA LIMITED

CREDIT SUISSE

CIMB SEKURITAS

DANAREKSA SEKURITAS
KOREA INVESTMENT & SECURITIES
GOLDMAN SACHS (ASIA)

HSBC

INDO PREMIER SECURITIES

J.P. MORGAN ASIA

MAYBANK KIM ENG SECURITIES
MACQUARIE SECURITIES

MIRAE ASSET SEKURITAS
MORGAN STANLEY

NOMURA VERDHANA

SANFORD C. BERNSTEIN
SAMUEL SEKURITAS INDONESIA
SINARMAS SEKURITAS
SUCORINVEST CENTRAL GANI
TRIMEGAH SECURITIES

UBS

UOB Kay Hian

UNTUK
INDONESIA

Yusuf Ade

Anand Swaminathan
Johanes Prasetia
Yulinda Hartanto
Ferry Wong

Sarina Lesmina
Hanel Topada
Handy Noverdanius
Eka Savitri

Edward Ariadi Tanuwijaya
Melissa Kuang
Weldon Sng

Jovent Muliadi
Harsh Modi

Rahmi Marina
Jayden Vantarakis
Handiman Soetoyo
Selvie Jusman
Raymond Kosasih
Kevin Kwek

Suria Dharma
Aryana Paramita
Edward Lowis
Prasetya Gunadi
Joshua Tanja
Stevanus Juanda

yusuf.ade@bahana.co.id

anand.swaminathan@bofa.com
johanes.prasetia@bcasekuritas.co.id
Yulinda.Hartanto@bnisekuritas.co.id

ferry.wong@citi.com

Sarina.Lesmina@clsa.com

hanel.topada@credit-suisse.com

Handy.noverdanius@cgs-cimb.com

Eka.savitri@danareksa.com
edward.t@kisi.co.id
melissa.kuang@gs.com

Weldon.sng@hsbc.com.sg

jovent.muliadi@ipc.co.id

Harsh.w.modi@jpmorgan.com

Rahmi.Marina@maybank-ke.co.id

Jayden.vantarakis@macguarie.com

Handiman.soetoyo@ miraeasset.co.id

Selvie.Jusman@morganstanley.com

raymond.kosasih@verdhanaindonesia.com

Kevin.Kwek@bernstein.com

suria.dharma@samuel.co.id

Aryana.paramita@sinarmassekuritas.co.id

edward.lowis@sucorsekuritas.com

Prasetya.qunadi@trimegah.com

Joshua.Tanja@ubs.com

Researchindonesia@uobkayhian.com
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Contact Information: PT Bank Mandiri (Persero) Thk.
Investor Relations

Tel: +62 21 3002 3000 ext 7125207 Menara Mandiri Il, 26th floor
Fax: +62 21 5290 4249 JI. Jend. Sudirman Kav. 54-55
E-mail: ir@bankmandiri.co.id Jakarta, Indonesia 12190
https://Iwww.bankmandiri.co.id/web/ir Tel: 62-21 526 5045
Fax: 62-21 527 4477, 527 5577
Corporate Secretary Call Center: 14000
Tel: +62 21 524 5740 www.bankmandiri.co.id

Fax:: +62 21 526 8246
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