
Periode 15 Maret 2025

Khusus Operasional Aktivitas Kredit & Internal Bank

08.00 – 15.00 WIB

U

REGION VI / JAWA 1
REGION VI / JAWA 1 U

REGION VI / JAWA 1
REGION VI / JAWA 1

REGION VI / JAWA 1
REGION VI / JAWA 1REGION X / SULAWESI & MALUKU

• KCP Limboto

• KCP Manado Ratahan
• KCP Paguyaman
• KCP Manado Langowan

• KCP Gorontalo Isimu
• KCP Donggala
• KCP Pasangkayu

• KCP Tentena
• KCP Semen Tonasa
• KCP Pangkep Hasanuddin

• KCP Maros Camba
• KCP Kendari Beach
• KCP Bau Bau

• KCP Kolaka
• KCP Wua Wua
• KCP Kendari Bundaran Anduonohu

• KCP Tinanggea
• KCP Bombana
• KCP Rate Rate

• KCP Pinrang

• KCP Polewali Mandar
• KC Watampone
• KC Palopo

• KCP Topoyo
• KCP Siwa
• KCP Belopa

• KCP Sungguminasa
• KCP Bulukumba
• KCP Takalar

• KCP Bulukumba Tanete
• KC Ambon Pantai Mardika
• KC Ambon Pattimura

• KCP Ambon Masohi
• KCP Ambon Namlea
• KCP Maluku Tenggara

• KCP Bula
• KCP Saumlaki



REGION V / JAKARTA 3

09.00 -15.00 KC Jakarta Plaza Mandiri

Periode 15 Maret 2025

Khusus Layanan Safe Deposit Box (SDB)



REGION XII / PAPUA

Periode 15 Maret 2025

Digital Box

REGION III / JAKARTA 1

REGION V / JAKARTA 3

REGION I / SUMATERA 1

10.00-20.00 KCP Medan Centre Point

REGION VII / JAWA 2

REGION VIII / JAWA 3

REGION XI / BALI & NUSRA

08.00- 21.00 KCP Arrival Domestic Bandara 

Ngurah Rai 

10.00-20.00 KCP Jakarta Mall Central Park 

10.00-20.00 KCP Jogja City Mall

10.00-20.00 KCP Jakarta Kota Kasablanka

10.00-20.00 KCP Surabaya Tunjungan

Plaza 6

10.00-20.30 KCP Grand Batam Mall



REGION XI / BALI & NUSA TENGGARA

08.00 -15.00 CCO Mataram

Periode 15 Maret 2025

Khusus Layanan Antar Jemput Uang (LAJU)



Periode 15 Maret 2025

Khusus Layanan Money Changer

REGION III / JAKARTA 1

06.00 - 23.00

06.00 - 23.00

Counter Money Changer SF T3 INTL 

Counter Check In Internasional Bandara

Soekarno-Hatta Terminal 3

Counter Money Changer GF Kedatangan

T3 Internasional Bandara Soekarno-Hatta 

Terminal 3

U

REGION IV / JAKARTA 2

REGION VII / JAWA 2

REGION XI / BALI & NUSA TENGGARA 

08.00 - 23.00
Counter Mandiri Money Changer Terminal 

Keberangkatan Internasional Bandara

Ngurah Rai Bali

08.00 - 23.00 Counter Mandiri Money Changer Terminal 

Kedatangan Internasional Bandara Ngurah 

Rai Bali



Periode 15 Maret 2025

Unit Pemroses Kredit Retail

RCC KSM Jakarta 

RCC KSM Surabaya

RCC Jakarta

RCC Surabaya

RCC Makassar

RCC Card Jakarta

RCC Card Surabaya
RCC PIQA Jakarta

RCC

REGION VII / JAWA 2

U

RCO

BOC Region I

BOC Region II

BOC Region III

BOC Region IV

BOC Region V

BOC Region VI

BOC Region VII

BOC Region VIII

BOC Region IX

BOC Region X

BOC Region XI

BOC Region XII

CCDM Department

CCLA Sentral 1 Department

CCLA Sentral 2 Department

LAMP Department

Unit Supporting Kredit



Periode 15 Maret 2025

Unit Penagihan Kredit Retail

REGION VII / JAWA 2

U
RCR

Centralized Asset Management

Retail Asset Management I / Sumatera 1

Retail Asset Management II / Sumatera 2

Retail Asset Management III / Jakarta Kota

Retail Asset Management IV / Jakarta Thamrin

Retail Asset Management V / Jakarta Sudirman

Retail Asset Management VI / Jawa 1

Retail Asset Management VII / Jawa 2

Retail Asset Management VIII / Jawa 3

Retail Asset Management IX / Kalimantan

Retail Asset Management X / Sulawesi & Maluku

Retail Asset Management XI / Bali & Nusra

Retail Asset Management XII / Papua


