
REGION XII / PAPUA

Periode 6 April 2024

Digital Box

REGION III / JAKARTA 1

REGION V / JAKARTA 3

REGION I / SUMATERA 1

10.00-20.00 KCP Medan Centre Point

REGION VII / JAWA 2

REGION VIII / JAWA 3

REGION XI / BALI & NUSRA

08.00- 21.00 KCP Arrival Domestic Bandara 

Ngurah Rai 

10.00-20.00 KCP Jakarta Mall Central Park 

10.00-20.00 KCP Jogja City Mall

10.00-20.00 KCP Jakarta Kota Kasablanka

10.00-20.00 KCP Surabaya Tunjungan

Plaza 6

10.00-20.30 KCP Grand Batam Mall



REGION V / JAKARTA 3

09.00 -15.00 KC Jakarta Plaza Mandiri

Periode 6 April 2024

Khusus Layanan Safe Deposit Box (SDB)



Periode 6 April 2024

Khusus Layanan Money Changer

REGION III / JAKARTA 1

06.00 - 23.00

06.00 - 23.00

06.00 - 23.00

06.00 - 23.00

Counter Money Changer SF T3 INTL 

Counter Check In Internasional Bandara

Soekarno-Hatta Terminal 3

Counter Money Changer GF Kedatangan

T3 Internasional Bandara Soekarno-Hatta 

Terminal 3

Counter Money Changer T3 Boarding 

Bandara Soekarno-Hatta Terminal 3

Counter Money Changer Terminal 2F 

Kedatangan Internasional

Bandara Soekarno-Hatta Terminal 2

U

REGION IV / JAKARTA 2

REGION VII / JAWA 2

REGION XI / BALI & NUSA TENGGARA 

08.00 - 23.00
Counter Mandiri Money Changer Terminal 

Keberangkatan Internasional Bandara

Ngurah Rai Bali

08.00 - 23.00
Counter Mandiri Money Changer Terminal 

Kedatangan Internasional Bandara Ngurah 

Rai Bali



Periode 6 April 2024

Unit Pemroses Kredit Retail  

RCC

RCC KSM Medan

RCC KSM Palembang

RCC KSM Jakarta 

RCC KSM Bandung

RCC KSM Semarang

RCC KSM Surabaya

RCC KSM Denpasar
RCC KSM Banjarmasin

RCC KSM Makassar

RCC KSM Jayapura

RCC Palembang  

RCC Jakarta

RCC Surabaya

RCC Makassar

RCC Card

RCC PIQA

REGION VII / JAWA 2

RCO

COIS Department

RCO Region I Medan

RCO Region II Palembang 

RCO Region III Jakarta Kota 

RCO Bekasi

RCO Region IV Jakarta Thamrin

RCO Region V Jakarta  Sudirman

Unit Supporting Kredit

RCO Region VI Bandung

RCO Region VII Semarang

RCO Region VIII Surabaya

RCO Region IX Banjarmasin

RCO Region X Makassar

RCO Region XI Denpasar

RCO Region XII Jayapura

U
RCR

U

Kantor Pusat / Front End

Collection & Recovery Center West (Region 1 dan 2)

Collection & Recovery Center Jakarta (Region 3, 4, dan 5)

Collection & Recovery Center Jawa & Bali (Region 6, 7, 8, dan 11)

Collection & Recovery Center East (Region 9, 10, dan 12)

Unit Penagihan Kredit Retail


